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1. CIIUCOK COKPAIIIEHUI 1 ONTPEJAEJEHUN

ABTOMATH3HPOBAHHASI 00pPa00OTKAa MEPCOHAJBHBIX JAHHBIX - 00pabOTKa MEePCOHATBHBIX
JaHHBIX C TOMOIIBIO CPCACTB BBIYUCIUTEILHON TCXHHUKU,

Bank — O01ecTBO ¢ orpaHUYEHHOM OTBETCTBEHHOCTHhIO KamMKkoMOaHK;

bank Poccum — nentpanpHbiii 6ank Poccuiickoit dexepanun, HaAXOASAIIMICS O aapecy:
107016, r. Mockga, yin. Hernunnas, a. 12;

buomerpnueckne mnepcoHajbHbIe [JaHHbIE — CBEICHUS, KOTOpPbHIE XapaKTEepHU3YyIOT
duznonornuecKre 1 OMOIOTHIECKIEe OCOOEHHOCTH YeI0BeKa, HA OCHOBAHUH KOTOPBIX MOYKHO
YCTaHOBUTH €T0 JINYHOCTh;

bin3kue poaACTBEHHUKH — POACTBEHHUKH IO NPSAMOM BOCXOIAIIEH M HUCXOASALIEH JIMHUHU
(ponuTenu W NETH, ACAYIIKHA, O0aOYIIKM M BHYKH), MOJHOPOAHBIE W HE TOJTHOPOIHBIC
(umeromue OOIMX OTIAa WM MaTh) OpaThsi M CECTPHI, CYNPYr WIM Cynopyra, a Takke
MpUpPaBHEHHBIC K HUM JIMIIA B paMKax 3aKOHa;

BiokupoBaHue MepcOHANBLHBIX JaHHBIX - BpeMeHHOE TpekparieHne oopadorku [1/Jx (3a
HCKIIFOYCHHEM CITy4aeB, Koraa 00padoTka Heobxoauma miist yrounenus [1/1H);

Be0-Opay3ep — mnporpammHoe oOecnedenue, wucrnonplyemoe CyOwekrom I[I/lH u
npeIHa3HauYeHHOE T TpocMoTpa nHpopmanuu Beb-pecypcos B cetn MHTEpHET;

Beb6-pecypc — uH(OpManMoOHHas CUCTEMa, UCHOJIb3YIOLasi TEXHOJIOIUH NPEICTaBICHUs U
nepeaayy JaHHbBIX I OKa3aHWA MHPOPMALMOHHBIX YCIyT B ceTu HTepHeT;

Joctyn k mH(pOpMALIHMM - BO3MOXKHOCTh TMOJTY4YEeHUSI UHPOPMALMU U €€ UCIIOIb30BaHue (B
YaCTHOCTH KONHPOBAaHUE, MOJU(HUKAIMS WIM YHUYTOKEHHE HH(OpMAIMM; MOTydeHHe
Cy0nexToM I1/IH BO3MOKHOCTH O3HAKOMJICHHS ¢ WH(OpMAIMEH, B TOM YUCIIE TIPH [TOMOIIN
TEXHUYECKUX CPENICTB);

HNudopmanuoHHasi cucTeMa MEePCOHAIBHBIX JaAHHBIX - COBOKYITHOCTH COJECPIKALINXCS B
6azax manHbix I[1/1H, n oOecnieunBaromux Ux 0O0pabOTKYy WH(POPMAIMOHHBIX TEXHOJIOTHUH U
TCXHUYCCKHUX CPCACTB,

KaueHT - pusndeckoe muIi0, KOTOPOE 3aKIIOUUIIO WM HAMEPEBACTCS 3aKIIOYUTh ¢ baHkoM
JIOTOBOP Ha OKa3aHHWeE YCIyT (BKIIIOUAs MOJYYeHUE YCIYT TyTeM MPUCOSANHECHHSI K YCIOBHSIM
MyOIMYHOTO JOTOBOpPA), U MEepCOHANbHBIE JaHHBIE KOTOporo mepenansl banky. B xadectse
KIIMEHTa MOTYT BBICTYINATh 3a€MINUK, BKJIATYHK, Biajenen; OaHKOBCKOTO CYeTa; JIUIIO,
BHOCSIIIIEE JICHE)KHBIE CPEICTBA HA OAHKOBCKUH CUET, BBITOJIOTPUOOpETATENh, 3aJI0T01aTeNb,
MOPYYHUTENIb WM (PU3NUECKOE JIUI0, OCYIICCTBIISIONICE ONEpario 0e3 OTKPHITHS cueTa B
paMKax OJHOM WM HECKOJIBKUX IIJIATEXKHbIX cucteM PO u T.11.;

KoHduieHIHATBHOCTh MEPCOHAIBHBIX JAHHBIX - PEKUM OTPAaHUYEHHOTO JOCTYIa,
BKJTIOYAIOIINI B ce0s TpeOOBaHME HE pACKphIBaTh TPETHUM JIMIIAM W HE JOMYCKaTh
pacnipoctpanenue [1/la 6e3 cormacust Ha 00paboTky [1/1H, paspermennsix Cyonextom I1/1H
JUIS  paclpoCTpaHEHHWs] WM HAIWYMS HMHOTO OCHOBAHUS COTJIACHO JCHCTBYIOLIEMY
3akoHoJaTenbCcTBY Poccuiickoit denepanuu;

MartepuajbHblii  HOCHTEIb TEPCOHAJBHBIX [JAaHHBIX - MaTEPHAIBHBIA  OOBEKT,
WCITOJIB3YEMBIN JIJIS 3aKpeIlIeHUs B XpaHeHus nHbopmanuu. B nensx nacrosmieit [Tonutuku



MO0/ MaTEePHAIbHBIM HOCHUTEJIEM IMOHUMAETCS OYMa)KHBIH TOKYMEHT, TUCK, TUCKEeTa, (hIIdI-
KapTa 1 T.I1.;

MoOunabHoe NpHIIOKEHHMEe — TPOrpaMMHOE IPHIOKEHUE, pa3paboraHHOe baHkoM U
npeaHa3sHauYeHHOE A7 paboThl Ha MOOMJIBHOM YCTPOMCTBE C LIENbIO MOIYyYEHHs JOCTyMa K
Be6-pecypcam banka;

O0e31MunBaHue NMEPCOHAIBHBIX TAHHBIX - JCHCTBUS, B PE3yJIbTaTe KOTOPHIX CTAHOBUTCS
HEBO3MOXXHBIM ~ 0€3  HCMHOJb30BAaHUS  JIOMOJHUTENbHOM  MHGOpMAalUU  ONpPEeNeiIHuTh
npuHauie)kHocTh [IJI[H koHkpetHoMy CyOwekty I1JIH, mpou3BOgMMBIE B COOTBETCTBHH C
[Tpukazom Pockomuamzopa ot 05.09.2013 Ne996 «O6 yrBepkaeHUH TPeOOBAHUI W METOJIOB
10 00€3IMYMBAHUIO IEPCOHAIBHBIX JaHHBIX);

O0paboTka MepCcoOHATBHBIX JAHHBIX - JI000€ NeicTBHe (Oomepanus) UId COBOKYITHOCTH
nencTBuii (omepanuii) banka, coBepIIaeMbIX ¢ UCIIOIB30BAHUEM CPEICTB aBTOMATH3AIIUN WITH
0e3 wucnonb3oBaHus Takux cpeactB ¢ [1/In, Bkmrodas cOop, 3ammch, CHUCTEMAaTU3AlMIO,
HAKOIUICHHE, XpaHEHHE, yTOUHeHue (0OHOBJICHNE, U3MEHEHNUE), 3BIIEUEHHE, UCTIOIb30BaHUE,
nepeaady (pacmpocTpaHeHHe, MPeIoCTaBIeHUE, OCTYI), 00e3IMYMBaHUE, OJIOKHUPOBAHHE,
ylajaeHue, YHUUTOKEHNE IEPCOHANTBHBIX JaHHBIX;

Omnepatop Il — OOmecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO KamMkoMOaHK,
opraHusyiomee 1 (WIM) OCYLIECTBISIONIEE CAMOCTOATENbHO WM COBMECTHO C JIPYTUMHU
aunaMu 00paboTKyY MEepCOHANBHBIX JaHHBIX, a TAKXKE onpenessonee neau oopadorku [1/1H,
coctas [1/11, mognexxamux o0paboTke, necTBus (onepaiuu), copepiaemMoie ¢ [1]1H;

OTBeTcTBEHHOE JMIO - paboTHUK baHka, Ha3HAYCHHBIH OTBETCTBEHHBIM B YaCTH
BBITIOJIHEHHST OW3HEC- WM (YyHKIIMOHAIBHBIM TOJpa3JeicHHeM baHKa JIOKAJIBHBIX aKTOB
Bbanka o Bonpocam 00pabOTKH MEPCOHAIBHBIX TAaHHBIX;

IlepconajbHble AaHHBIE - TI00as WHPOpPMAIUsS, OTHOCSIIASACA K TMPSMO WM KOCBEHHO
ompeneeHHOMY, WK onpeaensiemomy pusznueckomy iy (Cyonexty [1/1H);

IlepconanibHble NdaHHBbIe, pa3pemieHHble CyOobexkTom II/[H aasi pacnmpocTrpaHeHus -
NEepCOHAIbHBIE JaHHbIE, JOCTYN HEOTPAaHHMYEHHOTO Kpyra JIMI K KOTOPBIM IMpEAOCTaBiIECH
Cy6bextoM [1/In myTem naum cornacus Ha 00pabOTKY MEPCOHANBHBIX JaHHBIX, Pa3pelICHHBIX
Cyonexktom II/lH m1s pacnpocTpaHeHHs B TIOPSAKE, TPEIYCMOTPEHHOM HACTOSIIAM
®epnepanbHbIM 3aKk0HOM Nel152-D3;

IIpenocraBiieHHe NEPCOHANBHBIX JaHHBIX - JCHCTBU, HAPaBJICHHbIC HA packpbitue [1/1H
OIIPECICHHOMY JINIY WJIN ONIPEAEICHHOMY KPYTY JIMII;

IIpencraBurennb - ¢GuznyecKkoe JHIO, SBIAIONIEECS MPEACTaBUTENEM (PUINUECKOTO WU
IOPUAMYECKOTO JINLA, TTOTHOMOYHS KOTOPOTO OCHOBAaHbI Ha IOBEPEHHOCTH, IOTOBOPE, 3aKOHE
anb0 aKTe YMOJHOMOYEHHOIO Ha TO TOCYAAapCTBEHHOTO OpraHa WM OpraHa MECTHOTO
CaMOYTIpaBJICHNUS;

PacnpocTpaneHue nepcoHaNbHBIX JAHHBIX - ICHCTBY, HAIIPABJICHHbIE HA packpeiThe [1/]H
HEOIpeesIecHHOMY KPYTY JIMI, B TOM uucie oOHaponoBanue I1/[H B cpeacTBax maccoBoit
uHpOpMaLlUK, pa3MelleHHe B HH(POPMALMOHHO-TEIIEKOMMYHHKAIIMOHHBIX CETAX WIU
npeaocraBieHue aoctymna K [1JIH kakum-11060 HHBIM CIToco00oM;

PockomMHaa30p - yrorHOMOYEHHBIN oprad mno 3amuTte npaB CyobexToB [1/1H - denepanpHas
cayxba 1o Ham3opy B chepe cBsa3M, HHPOPMAIMOHHBIX TEXHOJOTHA M MAaCCOBBIX
KOMMYHUKAIW;



CyobekrT I1[{H - pusndeckoe 1110, KOTOPOE MPSMO I KOCBEHHO OIPEACIICHHOE C ITOMOIIBIO
MEepCOHANIbHBIX JaHHBIX. B pamkax Hacrosimei [lomutuku:

- KITUEHT, (KpOMe FOPUIUIECKOro JIUIa) THOO0 MpeICTaBUTENh KIIMEHTA; - TPEICTABUTEIH JINOO
COTPYIHUKH HOPUIUYECKUX JIUII, CBEAEHHUS O KOTOPBIX IOPUANYECKHE JIMIA IepeaaroT B baHk;

- mocetuTenn baHka, KOTOPBHIM OQOPMIISIOTCS pPa3oBble WJIM BPEMEHHBIC INPOIMYCKA IPH
nocemieHun umMu oprcos banka;

- 6nu3kue pojcTBeHHUKN KieHTa, cBeIeHHs 0 KOTOPBIX MPEeoCTaBIstoTes B baHk;

- Ipyrue pusndeckue Juia, KOTopble MOCEIAl0T HHTepHEeT-calT baHka, 1 3aN0IHAI0T HA HEM
paznuuHbie GOPMBI C LIENBIO0 MOTYYUTh OAaHKOBCKHM MPOAYKT/yCIyry, CTaTh KIMEHTOM WU
BOCIIOJIb30BaThCS CEPBUCOM (HAIIpUMeEp, IEPEBOIOM C KapThl HA KapTy);

TpancrpanuyHas nepeaada NepCOHAJBHBIX JaHHBIX - nepenada II/IH Ha Teppuroputo
MHOCTPAHHOI'0 TOCYAAapCTBa OPraHy BJIACTM HMHOCTPAHHOIO TI'OCYHAapCTBa, MHOCTPAHHOMY
¢u3mueckoMy JHIy WM HWHOCTPAaHHOMY Iopuaudeckomy Jjuiy. OcymiecTBisercss B
coorBercTBUN ¢ DenepanbHbiM 3akoHOM Nel52-D3 u MoxeT OBITh 3amperieHa Win
OrpaHMYeHa B LENAX 3allUTHl OCHOB KOHCTUTYLHOHHOrO crpost Poccumiickoit Penepauuy,
HpPaBCTBEHHOCTH, 3[J0POBbS, MPAB M 3aKOHHBIX MHTEPECOB IpaxkJaH, oOecrieueHst 000pOHbI
CTpaHbl U 0€30MACHOCTHU rOCY1apCTBa;

YHHUYTOKEHHEe TMEPCOHATbHBIX JAHHBIX - JICHCTBUS, B PE3ybTaTe KOTOPHIX CTAHOBHUTCS
HEBO3MOKHBIM BOCCTaHOBUTH cojiepkanue [1/n B madopmarmonnoii cucreme [1J1H u (wnm) B
pe3yabpTaTe KOTOPhIX YHUUYTOKAIOTCS MaTepualibHble HocuTenu [1/1H;

Cookie-daiinbl — HeOONBIION (parMeHT AaHHBIX, XPaHUMBIA B HacTpoiikax Beb-Opaysepa
CyoOnexra I1/1n u oOpabarsiBaemMbix Beb-pecypcom banka npu ncnonbszoBanun CyObeKTOM
[1/11 narabix Beb-pecypca banka;

AO «HCIIK» — AxnuonepHoe o6miecTBo «HamumoHambHass cucTeMa IUJIATSKHBIX KapTy,
Haxonsmeecs o aapecy: 115184, r. Mocksa, yi. bonbmas Tarapckas, 1. 11;

UCIIH — nHbOpMaIIOHHAS CHCTEMA MTEPCOHANTBHBIX JaHHBIX;

II/ln — nepcoHanbHbIE JaHHBIE.

2. OBIIME ITOJIOXKXEHUA

2.1. Hacrosmas «[Tomutika OOO «KaMkoMOaHK» B OTHOLIEHUH 00pabOTKH NMEpCOHATBHBIX
naHHbIX» (manee — IlonuTuka) paspaboTaHa B COOTBETCTBUM €  TpeOOBaHMUAMU
3akoHo1aTtenbcTBa Poccuiickoit deneparnu B 00J1acTH TEPCOHAIBHBIX JTAHHBIX.

2.2. Hacrosimas [lonmutuka banka npenocrapmisier nHGOpPMAIUIO 00 OCHOBHBIX MPHUHITUTIAX,
EJISTX, TTPABOBBIX OCHOBAHMSIX, TIOPSIKE U YCIOBHUSAX 00paOOTKH MEPCOHATBHBIX JTaHHBIX, 00
X 00beMe U KaTeropHsiX, a TAK)Ke Pealn3yeMbIX TPEOOBAHUAX K UX 3aILUTE.

2.3. [evictBue IlomuThku pacnpocTpaHseTcss Ha Bce Tmpolrecchl baHka, CBs3aHHbIE C
00paboTKOM MEepCOHATBHBIX JaHHBIX.

2.4. Tlonutuka oOs3aTeNbHAa JUIS O3HAKOMJIGHHS W UCIIOMHEHHS BCEMH JIHIIAMH,
JOTIYIIEHHBIMU K 00pa0OoTKe MepCcOoHaNbHBIX JaHHbIX B baHke.



2.5. Ha ocnoBanum mnpukaza DenepanbHoil cCiyxObl MO Ham3opy B cdepe CBs3H,
UH(POPMALIMOHHBIX TEXHOJOTMH W MacCOBBIX KOMMYHUKalui baHK BKJIIOUEH B peecTp
oreparopoB, ocymecTBisiomux O0pabotky IlepconanbHbIX naHHBIX. IlepecmoTp U
oOHoBneHHe Hacrosimedl [lomUTHKM  OCyHIECTBISETCS B CBS3W C  U3MEHEHUSAMHU
3akoHonaTenscTBa Poccuiickoit ®exepaunu B 00JAaCTH MEPCOHAIBHBIX JAaHHBIX, IO
pe3yabTaTaM aHalu3a aKTyaJbHOCTH, IOCTATOYHOCTH M 3(PPEKTUBHOCTH UCTIOIB3YEMBIX MEP
oOecrieyeHns 6€30MaCHOCTH MEPCOHANBHBIX JaHHBIX MPU UX 00paboTKe B MH(POPMAIIMOHHBIX
CUCTEMAaxX NEPCOHAJIBHBIX JaHHbIX baHka, a Takke Mo pe3yiabTaTaM JPYIMX KOHTPOJIbHBIX
MEpOIPUATHIA.

2.6. Hacrosimas Ilonmutuka siBiseTcs OOIIETOCTYIHBIM JOKYMEHTOM, pa3MellaeMbIM Ha
odpunraasHOM caiite banka B MHGOPMaIIMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTu «HTepHET»,
HEOTpaHUYEHHBIA JOCTYN K KOTOPOMY IPEIOCTaBIISAETCS JTI0OOMY 3aMHTEPECOBAHHOMY JIUILY.
Ccpinka Ha HacTosmyo [ToauTuky pazMeniaercs Ha Kax a0l cTpaHuile OQUIIMAIBHOTO caifTa
BaHKa, C UCITOJIb30BAHUECM KOTOPBIX OCYLICCTBIIACTCA C60p MNEPCOHAIbHBIX JaHHBIX.

3. HEJIM OBPABOTKH ITEPCOHAJIBHBIX TAHHBIX

3.1. Ilog uenpr0 0OpaOOTKM TOHMMAETCS KOHKPETHBIM KOHEUYHBIM PE3yJbTaT ACHCTBHUU,
coBepmieHHBIX ¢ [IJlH, BBITEKarOmMii U3 TPeOOBaHWI EHCTBYIOIIETO 3aKOHOATEIhCTBA
Poccuiickoit denepanuu 1uO0 MOTOBOPHBIX OTHOIICHWA CTOPOH, W HAaNpPaBJICHHBIA Ha
WCITOJTHEHHE TpeOOBaHM 3aKoHOMaTenbcTBa Poccutickoit deneparinu, a TakKe Ha CO3/IaHUE
H€O6XOI[I/IMI>IX IIPaBOBbLIX yCHOBI/Iﬁ AJId DOCTUIKCHUS OTITUMAJIBHOI'O Y4€Ta HHTCPCCOB CTOPOH.

3.2. bank ocymectBiser o0paboTky II/IH ans gocTikeHUs Iieneil, OonpeleNeHHBIX B
VYcenoBusix o0paboTku nepconanbHbIX qaHHBIX B OO0 «Kamkombank» (ITpunoxkenue Nel).

3.3. Ilocerurenu carita www.kamkombank.ru 3apanee yBegomisirorcst 06 oopadotke I1/1H u,
B CJydyae HECorjacus ¢ Hei, MOryT MOKUHYTh cauT banka. B 3ToM ciydae ux naHHbBIE HE
o0OpabarbIBaroTCsl.

3.4. bank ucnonp3yer cookie-(haiiabl, B TOM dnciae 00pabaThIBaeT CBEICHUS O MOCETUTENSIX
Be6-pecypcoB banka, HeoOxoauMsbIe Ui paBuiIbHON paboThl Beb-pecypcoB 1 MoOMIbHBIX
npuioxeHnii baHka, a Takxke B LENAX ynoOCTBa HMCIIOJNB30BAaHUS M YIYUIICHUS KadecTBa
pabotsl Beb-pecypcoB u MoOmibHbIX npunoxkenuid banka. Cyowekt I1/lH He ucmonmb3yer
Be6-pecypent u (unn) MoOunbHbIe puioskeHus banka u ve npenocrasisier banky csou [1/1H,
€CIIM OH HE COIVIACEH C MOJOXEHUAMHU JAaHHOro ImyHKTa [lonnTuku.

3.5. Ilpu wucnonp30BaHUM KIMEHTAaMHU baHKa TUIATEXKHBIX NPUIOKEHUH CTOPOHHHUX
MOCTaBIIMKOB, UCIOJB3YEMBIX B LIEISIX COCTaBJICHUS U Mepeaaun paclopsKeHUN 0 epeBoie
JEHEXKHBIX CPEJICTB C HCIOJIIb30BAHUEM 3JIEKTPOHHBIX CPENCTB IUIaTeX a, MPeJoCTaBICHHbBIX
bankom, bank obpabateiBaeT cBeaeHus (I1JIn) m mepemaer mHdopmaIuioo 0 Moab30BaTele
IUTATEKHBIX TPHJIOKEHUH TOCTABIIMKY IUIATSKHOTO MPUIIOKEHUS, IJIATEKHONH CHUCTEME,
banky Poccun n AO «HCIIK» B 1ien1x, yCTaHOBJIEHHBIX COIJIAIIEHUEM C I10JIb30BATENIEM U
MOCTABIIMKOM IUIaTEKHOTO MPHUIIOKEHHUS.

4. OCHOBHBIE TPUHIUIIBI OBPABOTKHN IEPCOHAJIBHBIX TAHHBIX

4.1. O6paboTKa MepcoHAIBHBIX TaHHBIX BaHKOM OCyIIecTBIsIeTCs HA OCHOBE MPUHIIUIIOB!

* 3aKOHHOCTH I1€JIeH B CTIIOCOO0B 00Pa0OTKH MEPCOHATBHBIX JAaHHBIX;



* noOpocoBecTHOCTH baHka, Kak orepaTopa NepPCOHANBHBIX JAHHBIX, UTO JOCTUTACTCS IMyTeM
BBITIOJIHEHHS TpeOOBaHUM 3aKoHOAaTeNnbcTBa Poccmiickoit @Denepanvi B OTHOLIEHUH
00pabOTKM EPCOHANBHBIX JIaHHBIX;

* COOTBETCTBUSA COCTaBa U oObeMa 0O0pabaThIBAEMBbIX MEPCOHAIBHBIX NTaHHBIX, a TaKKe
croco0oB 00pabOTKH NMEPCOHATBHBIX JAHHBIX 3asBICHHBIM IEJIIM 00pabOTKH;

* TOUHOCTH U JIOCTATOYHOCTH, @ B HEOOXOAMMBIX CIy4asX M aKTYaJIbHOCTH NEPCOHAJIbHBIX
JAHHBIX 110 OTHOIICHUIO K 3asBJICHHBIM IIENISIM UX 00pabOTKH;

* YHUYTOXEHUS NEPCOHAIbHBIX JaHHBIX MO JOCTHXKEHHUU Leied o0paboTKM crocobom,
UCKITIOYAIOMIMM BO3MOXKHOCTh HMX BOCCTAaHOBIIGHUS (€CIIM HMHOE HE MPEeIyCMOTPEHO
3aKoHO1aTeIbLCTBOM Poccuiickoit deneparun);

* HEJOMYCTHMOCTH OObeauHEeHUs 0a3 MaHHBIX, COJEpXKAlINX TNEePCOHAIbHBIC IaHHbIE,
00paboTKa KOTOPBIX OCYIIECTBIISIETCS B IEJISIX, HECOBMECTUMBIX MEXTY COOOM.

4.2. Pabotnuku banka, nomyuieHHble K 00pa0oTKe MepCOHATBHBIX JaHHBIX, 00S3aHbI:

4.2.1. 3HaTh U HEYKOCHUTEJIBHO BBITIOJIHATH MOJOKEHUS:

* 3akoHoaTenbcTBa Poccuiickoit depepannu B 00J1aCTH MEPCOHATBHBIX JAHHBIX;

* HactosmeH IlomTuky;

* JIOKaNbHBIX aKkTOB banka mo Bompocam o00paboTku u oOecreyeHus O€30MacHOCTH
NIEPCOHAJIBHBIX JaHHBIX;

4.2.2. OOpabaTpiBaTh IEpPCOHAIBHBIC JAaHHBIE TOJIBKO B paMKax BBIMOJHEHUS CBOUX
IOJDKHOCTHBIX 00s13aHHOCTEN;

4.2.3. He pasrnamarhs nepcoHaabHbIC TaHHBIE, 0OOpabaTrriBacMbie B banke;

4.2.4. Coo0mare 0 ACHCTBUAX IPYrUX JIML, KOTOPBIE MOTYT NPHUBECTH K HAPYIICHUIO
nMoJIoKeHUH Hactosmed [lomuTUKM, OTBETCTBEHHOMY 3a OpraHU3alHui 00paboTKH
NEPCOHAIbHBIX JaHHbIX B baHke;

4.2.5. Coobmiate 00 W3BECTHBIX (DakTax HapylIeHHs TpeOoBaHW Hacrtosmieidl [lomuTuku
OTBETCTBEHHOMY 3a OpraHH3aIHi0 00paboTKH MEepCOHATBHBIX JaHHBIX B baHke;

4.3. be3omacHOCTh TEpPCOHANBHBIX JaHHBIX B baHke oOecreynBaeTcsi BBITOJTHEHUEM
COTJIACOBAHHBIX MEPONPUSITHI, HAMpaBICHHBIX Ha MpPeJOTBpalleHre (HEeHTpan3aluIo)
aKTyaJbHBIX yrpo3 OE30MaCHOCTH IEPCOHAIBHBIX JAHHBIX, MHUHMMHU3ALUIO BO3MOXHOTO
yiiep0a, a Takke MEpOIPHUATHI 10 BOCCTAHOBJICHUIO JAHHBIX M pabOThl MH(OPMALMOHHBIX
CUCTEM IIEPCOHAIIBHBIX JAaHHBIX B CIIy4ac peaanu3aluu yrpos.

5. KATEI'OPUU OBPABATBIBAEMBIX IEPCOHAJIBHBIX TAHHBIX

5.1. Ilpu onpeneneHnu coctaBa oOpadaThIBaeMbIX MEpPCOHATBHBIX AaHHBIX CyOobekToB [1/1H
Bank pykoBOJICTBYeTCSI MUHUMAJIBHO HE0OX0AUMBIM niepeuneM [1/{H ans nocTikeHus nenen
o6pabotku [1/1H.

5.2. Kareropun CyObektoB I1/[H, ubm IIJIn oOpabGatwiBatoTcsi bankom, ompeseneHsl B
YcnoBusx 06paboTku nepcoranbHbIX JaHHBIX B OO0 «Kamkombank» (ITpunoxkenue Nel).

5.3. Ilpu o6pabotke bankom I1/Ix He nonmyckaeTcst coop n30bITouHbIX [1/IH 1O OTHOIIEHHIO K
3agBIEHHBIM IiensiM o0pabotku. CoctaB oOpabarbiBaeMbix II/[H B 3aBUCHMOCTH OT LENH
obpabotku I1/lH u mpumenutenbHO K Kaxaoil kateropun CyOnektoB 1/l ompeneneH B
VYcenoBusix 00padboTku nepcoHanbHbiX qaHHBIX B OO0 «Kamkombank» (ITpumoxenue Nel).



5.4. O0paboTKa CreNHAIbHBIX KaTerOpUi MEPCOHANBHBIX JAaHHBIX, KAcCAIOIIUXCS PAcCOBOM,
HaIlMOHAJIBHON MPUHAJUICKHOCTH, MTOJIMTHUECKUX B3TJIA0B, PETUTHO3HBIX WIN (PUI0COPCKUX
yOeXIeHU, THTUMHOM KU3HHU, BaHKOM HE OCYIIECTBIISETCSI.

5.5. baHk BIpaBe OCYIIECTBIISATH 00paOOTKY CBEICHUN O COCTOSIHUU 370POBbSI B COOTBETCTBUH
¢ TpynoBeiM koaekcom Poccuiickoit @eneparnuu, PeaepaibHbiM 3akoHOM OoT 29.11.2010
Ne326-d3 «O6 006s3aTelbHOM MEIUIIMHCKOM cTpaxoBaHuu B Poccuiickoit denepanuny, a
takke 1.2.3 4.2 c1.10 @enepanbHoro 3akona Nel52-@3.

5.6. TpancrpannyHasi mnepenadya NEPCOHAIBHBIX JAaHHBIX Ha TEPPUTOPUU HHOCTPAHHBIX
rocyJaapcTB, He oOecreynBaomuX aaekBaTHON 3ammThl npaB CyowektoB [1JIH (wmu npu
OTCYTCTBUH BO3MOXHOCTH OIICHKH aJIeKBAaTHOCTH 3aIllUTHI), MOKET OCYLIECTBIAThCS bankoMm
UCKJTIOUUTENIFHO B CIy4asX UCIIOJHEHHS J0TOBOpa, CTOPOHOU KoToporo siBisiercss CyObekT
[I[An, mmbGo mnpu Hamuuuu corjacus B nucbMeHHOW ¢(opme CyOwexta I1/IH Ha
TpaHCTpaHW4YHYI0 nepepauyy ero I[I/H, nu00 B WHBIX clydasx, KoOrja Takas Iepegayda
JIONTyCKAaeTCsI B COOTBETCTBUM C  MOJIOKEHHSIMH  JICHCTBYIOIIETO  POCCHUICKOTO
3aKOHO/IaTEILCTBA O MIEPCOHAIBHBIX JAHHBIX.

6. HIOPAJOK U YCJIOBUA OBPABOTKHU NEPCOHAJIBHBIX JTAHHBIX

6.1. B 3aBucumocTtu ot menerr o6pabotku I[1JIH, ompeneneHHBIX B YCIOBHSIX 00pabOTKH
nepcoHanbHBIX AJaHHBIX B OO0 «KamxombOanky» (ITpmnoxenue Nel), o6padotka [1/Ia Mmoxer
OCYIIECTBIISICTCSI C UCIOIB30BAHUEM CPEICTB aBTOMATH3AalMU U 0€3 HMCIIOJIb30BaHHS TAKHX
CPeACTB TIyTEeM CIEAYIOUMX ICHCTBUI: cOOp, 3amuch, CHUCTEMaTH3alHs, HaKOILJICHHUE,
XpaHeHue, yTouHeHue (OOHOBJICHHE, U3MEHEHHE), U3BJICUCHUE, MCIIOJIb30BaHUE, Mepeaada
(mpemocTaBieHUE, TOCTYM), 00€3TMINBaHUE, OJIOKUPOBAHUE, yaaieHue, yanuToxxenue [1][H.

6.2. O6paboTKa MepCOHATBHBIX JAHHBIX OCYLIECTBISETCS B COOTBETCTBUU C LIENISIMH, 3apaHee
OTIpeIeIEHHBIMU U 3aBJICHHBIMH IPU COOpE MEPCOHATBHBIX TaHHBIX, @ TAKXKE IIOJIHOMOYHUSIMU
banka, omnpeneneHHbIMH EUCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickon ®enepanuu U
JIOTOBOPHBIMU OTHOLIEHUSIMH C KJIIMEHTAMH U KOHTpareHTamu baHka.

6.3. 3axmouaembie ¢ CyOwvekramu II/IlH  moroBopsl HE couepkaT TOJIOKEHUS,
orpaHuyuBaroIIre mpasa u cBo0oap1 CyobekToB [1J[H, ycTaHaBimmBaromme cirydan 00padoTKu
[1/IH HECOBEPIIECHHOJIETHUX, €CIIM HHOE HE NIPEIyCMOTPEHO 3aKOHOAATENIbCTBOM Poccuiickoit
®denepalyy, a TAKKe MOJTO0KEHUS, TOIYCKAIOIINE B KAYECTBE YCIOBHSI 3aKJIIOUEHUS JJOTOBOPOB
oe3nerictBue CyonektoB [1/]H.

6.4. OOpabotka II/I[H c wuCHOIB30BaHWEM CPEACTB aBTOMATH3AIlMHU OCYIIECTBIISETCS B
COOTBETCTBUU ¢ TpeOoBaHUsIMU TTocTaHOBIeHUS [IpaButenscTBa Poccuiickoit denepanuu ot
01 HOs16ps1 2012 1. Ne1119 «O06 yTBepKaeHNN TPEOOBAHMH K 3aIUTE MEPCOHATBHBIX JaHHBIX
pu UX 00paboTKe B MHPOPMAIIMOHHBIX CHCTEMaX MEePCOHABHBIX JTAHHBIX», HOPMATUBHBIX U
Meroandeckux nokyMeHToB DCTOK Poccunm m ®Ch Poccum mo 3ammre mHbOpManmu, a
taxke Kommiekca mokymeHTOB B oOnactu cranmaptu3anuu banka Poccun «Obecnieuenue
nH(pOpMaIMOHHOW  0E30MacHOCTH  OpraHu3anuii  0aHKOBCKOW cucteMbl Poccuiickoit
Denepaunun».

6.5. O6paboTka MepcoHaANbHBIX IAHHBIX, OCYLIECTBIsieMass 0e3 HMCIOIb30BaHUS CPEICTB
aBTOMATH3allMM, BBIMOJHAETCS TaKUM 00pa3oM, 4TOOBl B OTHOLICHMM KaKIOW KaTeropuu
NEPCOHATBHBIX JAHHBIX MOXKHO OBIJIO OINPENENUTh MECTa XPaHEHHs MMEePCOHATBHBIX JaHHBIX



(MaTepuadbHBIX HOCUTENEH) W YCTAaHOBHUTH IMEPEYCHB JIMII, OCYIIECTBISIOMUX 00pabOTKyY
NEPCOHANBHBIX JaHHBIX JTHO0 UMEIONINX K HUM JOCTYII.

6.6. JInua, ocymiecTBIsIoNIIe 00pabOoTKy MEPCOHATBHBIX TaHHBIX 0€3 HCIOIb30BAHUS CPEICTB
aBTomaru3anuu (B ToM uucie cotpyanuku Omepatopa [1[IH mnm nwia, oCymecTBIsSIONIHe
Takylo 00paboTky 1o moroBopy c Omeparopom [IJIH), mpomHdopmupoBansl o ¢akrte
00pabOTKH UMM TIEPCOHATBHBIX JIaHHBIX, 00pab0TKa KOTOPBIX ocyImiecTBisieTcs: OnepaTopom
[Ila  0e3 WCMOAB30BaHHUS CPEIACTB AaBTOMATHU3AIMH, KAaTErOpHsaX oOpadaThIBaeMbIX
NEPCOHAIBHBIX JITAaHHBIX, a TaKKe 00 OCOOEHHOCTSX W MpaBHJIaX OCYILECTBICHHS TaKOM
00paboOTKH, YCTAaHOBJIEHHBIX HOPMAaTHUBHBIMH IPABOBBIMU aKTaMH (elepalbHbIX OPraHOB
WCIIOJTHUTEIIbHOW BJIACTH, OPTraHOB WCIIOJTHUTEIBbHOW BiIacTH CyOBekToB Poccuiickoii
®deneparyy, a TaKkKe JTOKATHHBIMU IIPABOBBIMH aKTaMH OpraHU3aluu (TIPY UX HATHYUH).

6.7. Cpox oOpabotku u xpanenus [1JIn mis Beex meneit oopadorku [1/]H, onpeneneHHbIX B
YcnoBusx o0paboTku nepcoHanbHbIX AaHHBIX B OO0 «Kamkombank» (IIpmnoxenune Nel)
OTPaHUYMBACTCS CPOKOM HeoOxoaumocTtu oOpabGotku IIJ[H, BkmrOuas TpeOOBaHUS
3akoHonarenbeTBa Poccuiickoit @enepalu B OTHOLUIEHWHM OTACIBHBIX BUJOB OIEpaLNid,
ucnojb3yembix [1/1H.

6.8. Tlomyuenne m 00paboOTKa MEPCOHATBHBIX JaHHBIX B CIIy4asX, MPEAyCMOTPEHHBIX
®enepanbHbiM 3aKOHOM Nel52-D3, ocymiecTBisiercss baHKOM ¢ TMHUCBbMEHHOIO COTJIacus
Cyonekra [1JIH, B ciayuae ecnu cornmacue CyoObekra [IJIlH TpeOyercs. PaBHO3HaAYHBIM
cozepxariemMy cooctBeHHOpy4uHYyto oanuchk Cyonekra I1/1H cornmacuto B muckMeHHON Gopme
Ha OyMa)XHOM HOCHUTEJEe MpPHU3HAETCS coriacue B (QopMe 3JIEKTPOHHOIO JOKYMEHTa,
MOJMUCAaHHOTO B COOTBETCTBUU C (pe/iepalibHbIM 3aKOHOM JIEKTPOHHOM noanuchio CyObekTa
I1J1H.

6.9. Cornmacue Ha o0pabotrky IIJlH moxer OwbiTh mano CyOwrexktom I[I[lH wmm ero
MPEICTABUTENIEM B JIFOOOM, MO3BOJISIIONICH MOATBEPAUTH (aKT ero moxydeHus Gopme, eciu
nHOe He ycraHoBiieHO DenepanbHbIM 3aK0HOM Nel52-D3. Cornmacue Ha o6pabotky I1/1H,
paspemennbix Cyowektom [IJIH nmist pacmpoctpaneHus, oGopMISIETCS OTAEIBHO OT MHBIX
cornacuii cyowrekra II/ln Ha 00padoTtky ero IIJIn. CyoOwexty II/lH mpemoctamisieTcs
BO3MOKHOCTbB OnpenenuTh nepedeHb [1/1H no kaxnoit kateropuu [1/]H, ykazaHHO# B corfiacuu
Ha 00pabotky I1/{H, pazpemennbix CyobexToMm I1JIH s pacpocTpaneHus..

6.10. Cormacue Ha o0Opabotky IIJIlH moxer OwbiTh mpenocraBieHo CyoObekrom I1/IH
MOCPEJCTBOM  COBEPIIEHHUS  CIEAYIOIIMX  KOHKJIIOACHTHBIX  JICHCTBHH: B  cilydae
OCYILECTBIICHHUSI Tepefaydl MNEPCOHAIBHBIX JAHHBIX IOCPEACTBOM TeIe(POHHOTO BBHI30BA
coryiacie Ha 00pabOTKy MepCOHANIbHBIX TaHHBIX npeaoctapiserca CyorexToM I1/IH B ycTHOI
¢opme mocne mnpocuymuBanusi Cyobekrom IIJ[H Tekcra corjacus, BOCIPOM3BOAMMOTO
coTpynnukamu Oneparopa, eciid Hoe He mpeaycMoTpeHo denepanbHbiM 3akoHOM Nel52-D3.

6.11. B cimygasix, Korja mpeaocTaBiIeHUe IEPCOHATBHBIX JaHHBIX SIBISETCS 00sS3aTeIbHBIM B
COOTBEeTCTBUU ¢ (enepanbHbiM 3akoHOM, Omeparop [IJ[H B pamkax cBoeil 00s3aHHOCTH
pasbsicasier 8 Cyobekty II/ln ropuamdeckue mocneactBus otkaza CyoOwekra 110
npenoctaButh [1/[H u (nnw) gath cornacue Ha UX 00paboOTKYy.

6.12. bank BmpaBe oOpabartbiBath I1/n 6e3 cormacust Cyowekra I1/IH (B T.4. pu OT3bIBE
Cy0nexroMm I1/1a cornacus Ha oOpaboTtky [1/[H) mpu HaTMYUK OCHOBaHMM, yKa3aHHBIX B 4.2
c1.9 @enepanbHoro 3akoHa Nel52-D3.



6.13. B ciayuae orcyrcrBusi Cormacus Cyobekra [1/[H n ocHOBaHUMH, yka3aHHBIX B 4.2 CT.9
®denepanbHoro 3akoHa Nel52-D3 o6pabdotka [1JIH HE ocymiecTBIsETCS.

6.14. Co3nanue ¢oTo- U BHIEOU300paKEHUI B MOMeEIICHUAX baHka M Ha mpuiieraromei
TEPPUTOPUU MOXKET MPOU3BOAUTHCS BaHKOM C 11ebI0 KOHTPOJIS COOTIOAEHUS 3aKOHHOCTH U
IPaBONOPSIKA, a TaKKe MNPEAOTBPALICHUS MPOTHBOIPABHBIX HEHCTBUH, SKCTPEMHUCTCKHX
IOPOSIBIEGHUH M TEPPOPUCTHYECKUX aKTOB, M [UId HOCIENyIoLeH mepesadyud B
[IPaBOOXPAHUTEIbHBIE OpraHbl B ClIyd4ae HEOOXOAMMOCTH. VYKa3aHHble (QOTO- U
BHUJICOM300PKECHHST HE HMCHOJB3YIOTCS ¢ I1enbto uneHtudukanuu CyowsektoB [IJI[H u He
paccmatpuBatorcsi bankom kak 6momerpudeckue I1J1H.

6.15. Ilepconanbubie nanHble CyOBeKTa MOTYT OBITH MOJNydyeHbl baHkoM oOT numa, He
spisitorierocss Cyobekrom I1JIH, mpu ycrmoBuM mnpenocTaBieHHs baHKy MOATBEpKICHUS
Hanmuuua cornacus Cyowekra IIJIH Ha oOpabotky ero I[I[lH wim Hanuuyusi OCHOBAHMHU,
YKa3aHHbIX B I.I. 2 - 11 ywactu 1 crareu 6, yactu 2 crateu 10 m vactu 2 crareu 11
®enepanbHoro 3akoHa Nel52-D3.

6.16. Eciu I1/Iln monmyuenst He ot CyOnekrta I1/1H, a ot Tperbux s, Oneparop I1/IH, 3a
HCKJIIOUCHHEM CIIy4aeB, MPENyCMOTPEHHBIX 4acThio 4 crtathu 18 denmepanbHOro 3akoHa
Nel152-®3, no nauana o6padoTku takux [1JIH nmpenoctaBmser Cyonekty [1/]n cremyromryto
UH(POPMALIUIO:

— HauMMeHOBaHWE MO0 Qamuaus, uMsa, otdecTBO W anapec Omepatopa II/ln umm ero
MpeICTaBUTES,

— 1enb 00pabOTKH NMEePCOHATBHBIX TaHHBIX U €€ IPaBOBOE OCHOBAHUE;
- IepeYeHb MEePCOHANBHBIX JTaHHBIX;
— MepedYeHb MPeAnoIaraéMbix M0Jb30BaTENICH MEPCOHAIBHBIX JAHHBIX;

— 00 ycraHoBineHHbIXx DexnepanbHbiM 3ak0HOM Nel52-D3 mpaBax CyoOwekrta I1/IH; — 00
MCTOYHHKE MOTYYCHHS NePCOHAIBHBIX JaHHBIX.

6.17. IlpaBo nocryma k mnepcoHanbHbIM JaHHbBIM CyObektoB [I[lH Ha OyMaXHBIX |
AIIEKTPOHHBIX HOCUTENSAX MMEIOT pabOTHUMKU baHka B COOTBETCTBHM C MX JOJDKHOCTHBIMHU
00513aHHOCTSIMH.

6.18. Tlepenaya nepconanbHbIX gaHHBIX CyOnbekToB [IJIH TpeTbUM JIMIIaM OCYIIECTBISETCS
baHkoM B COOTBETCTBHMU ¢ TPeOOBAHUSMHU JEHCTBYIONIETO 3aKOHOAATENIbCTBA Poccuiickoi
denepanuu.

6.19. bank BrnpaBe nopyuutb 00paboTky I1/In TpeTheii cropone ¢ cornacust Cyonexra I1/1H,
€CJIM MHOE HE NMPENYCMOTPEHO JIEHCTBYIOIINM 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu,
Ha OCHOBAHUU 3aKJII0YaEMOTO C 3TOM CTOPOHOM I0roBOpa.

7. CBEAEHUSA O PEAJIN3YEMBIX TPEBOBAHUSAX K 3AIIIUTE
INEPCOHAJIBHBIX TAHHbIX

7.1. bank mnpu 00paboTKe MEPCOHATBHBIX IAHHBIX NMPUHUMAET HEOOXOAMMBIE IPAaBOBHIE,
OpraHU3allMOHHBIE U TEXHUYECKHE MEphl MM O00eCleYMBAaeT MX MPUHATHE JUIS 3allUTHI
NEPCOHANBHBIX JIAHHBIX OT HEMPABOMEPHOT'O MJIH CIIy4aifHOTO JOCTYIA K HUM, YHUUTOXKEHUS,
U3MEHEeHMs,  OJOKMpPOBaHUS,  KONUPOBAHMSA,  TNPEAOCTABICHHS,  PACHPOCTPAHEHUS



NEPCOHATIBHBIX OaHHBIX, a TaKXE€ OT HWHBIX HEIIPABOMCPHBIX HeﬁCTBHﬁ B OTHOIICHHH
NEPCOHATIBHBIX TaHHBIX.

7.2. Mepsl o obecriedeHnIo 0e30MacHOCTH NEepPCOHANBHBIX JaHHBIX MPU UX 00paboTKe,
npuMeHsieMble baHKOM, MIIAaHUPYIOTCSA U PEaM3YIOTCS B LIEISIX 00ECIeYeHUs COOTBETCTBUS
tpeboBanusm DenepanpHoro 3akoHa Nel52-@3.

7.3. B JloroBopax, 3akJIIOYEHHBIX MEXAy BaHKOM M KOHTpareHTOM, IpeaycMaTpUBACTCS
00513aTeILCTBO CTOPOH O COOJIOJICHUH TpeOOBaHUN KOH(PHUIACHIIMATHLHOCTH TEPCOHATBHBIX
JAHHBIX, yCTaHOBJEHHBIX cT. 7 denepanpHoro 3axkoHa Nel52-D3, a taxke mHpopManus o
IPUHITUHA CTOPOHAMU MEp, IPETYCMOTPEHHBIX 4. 2 ¢T. 18.1, 4. 1 c1. 19 denepanbHoro 3akoHa
Nel52-03.

7.4. BaHK CaMOCTOATENHHO ONpENeNseT COCTaB U TMEpeueHb Mep, HEOOXOIUMBIX H
JIOCTAaTOYHBIX I 00€CTIeUeHUs BBIMOJHEHUS TPeOOBaHWM 3aKOHOJaTenbCcTBa Poccuiickoit
®enepaunn. baHk, B YaCTHOCTH, PUHSIT CIIEIYIOIIUE MEPHI:

e HazHaueH oTBETCTBEHHBIN 3a opranmu3aiuio oopadotku [1/]n B banke;

¢ B nmoapazaenenusix banka Ha3Ha4YeHBI JOHKHOCTHBIE JIMITA, OTBETCTBEHHBIC 32 BBHIMOJIHEHUE
MoIpa3/ielIieHUsIMU JIOKAJIbHBIX HOPMATHBHBIX JOKYMEHTOB baHka mo Bormpocam 00paboTKu
11 1H;

e Pa3paboTanbl U BHEAPEHBI JIOKAJIbHBIE aKThl MO Bompocam oOpabotku I1/IH, a Takxke
JIOKQJIbHBIE AKThl, YCTaHABJIMBAIOIIME MPOLEAYpPHI, HAlpaBJIECHHbIE HA NPEJOTBpAIICHUE U
BBISBJICHHE HApYIIEHUI YCTaHOBIEHHBIX Mpouenyp mo obpaborke II[[H u ycrpaHenue
MOCJIEACTBHUI TaKUX HAPYIICHUI;

o [IpuMEHSIOTCS TPABOBBIC, OPraHW3AllMOHHBIC M TEXHHYECKHE MEPhI MO O0ECICUCHHIO
oe3onacHocTu I1/1H;

e OcymiecTBIsieTcs BHYTPEHHUH KOHTpPOJIb cOoOoTBETCTBHsI 00pabotku I1/ln denepansHomy
3akoHy Nel52-®D3 u mpuHATHIM B COOTBETCTBUU C HUM HOPMATHUBHBIM IPABOBBIM aKTaM,
TpeboBanusM k 3ammre [1/[H, monutuke banka B oTHomeHun o0padotku [1/1H, TOKaIEHEIM
akTtaMm banka;

¢ PaboTHuku baHka, HEOCPeCTBEHHO OcylecTBIsIomue oopadotky I1J{H, 03HAKOMIIEHBI C
MOJIOKEHUSAMHM 3aKoHonarenbcTBa Poccuiickont @epeparuu o [IJlH, B TOM uyucie
TpeboBanusamu k 3ammre [I/[H, TOKyMeHTamHu, ONpEAENAIONMMH TMONUTHKY baHka B
otHowmeHnH o0paboTku I1J1H, TOKaTPHBIMU aKTaMu 1O Borpocam obpabotku I1/1H.

7.5. B citydae nepegaduu TOKYMEHTOB, COJEPKAIIMUX IIEPCOHAIIBHBIE TaHHBIE, 110 AJIEKTPOHHOU
noute CyObext IIJ[H MoxkeT 3ammdpoBaTh WX, HCIOJB3YS OJUH U3 IPEIOCTABICHHBIX
Omneparopom I[1lm cmoco6oB. Otka3 CybOwekra II/[H ucmonb30BaTh CpencTBa 3alllUTHI
NEPCOHANBHBIX JIAaHHBIX CHHMAeT OTBETCTBEHHOCTh ¢ Omeparopa II/lH 3a obecreuenue
KOH(pHACHIIMAIBHOCTH B miporiecce ux nepeaaun ot Cyorsekra [T Oneparopy [1/1H.

7.6. B nmomomnenwe Kk TpeOoaHusM DenepanbHoro 3akoHa Nel52-@3 B banke
OCYIIECTBIISICTCS KOMIUIEKC MEPOIPHUATHI, HaPaBIEHHBIX Ha 3aIUTY WH(OPMAIIUUA O CBOMX
Knuenrax, paOoTHWKaxX W KOHTpareHTax. baHK pyKOBOJCTByeTCS TpEOOBaHUSMHU U
pEKOMEHIalMsIMA  JIEUCTBYIOLIETO 3aKoHomarenbcTBa Poccuiickoit ®enepaunu, banka
Poccun, pyrux peryaupyromux OpraHu3aiuii, a TakKe pOCCUMCKUMU U MEXAYHAPOIHBIMU
npakTukamu B cepe 3amutsl [1/1H.



8. XPAHEHHE INEPCOHAJIbHbIX TAHHBIX

8.1. XpaHeHue mepcoHaIbHBIX JaHHBIX B baHke ocymecTBiseTcs B ¢popmMe, MO3BOISIONIEH
onpenenuth Cyonekra I[1/IH, HE gombiie, yem 3Toro TpeOyroT menu oopadotku I1/1H, ecnm
cpok xpanenust [IJln He ycranoBieH ®DenepaibHbIM 3ak0HOM Nel52-D3, moroBopoM,
CTOPOHOM KOTOPOTO, BBITOJONpPHOOpETaTEeM WM MOpPyYUTEIeM/3a10rogaTesieM Io
kotopoMy sBisiercsi CyowekT I1/[n. 8.2. B cmydae oOpabOTKM MEepCOHATBHBIX JTaHHBIX,
OCYIIECTBIIsIEeMOM 0€3 HCMoJb30BaHUS cpeactB aBTromarusanuu, Omeparop [IJIx
o0ecrieynBaeT pa3JelibHOE XPaHEHUE MEPCOHATBHBIX JAHHBIX (MaTepUaJbHBIX HOCHUTENECH),
00paboTKa KOTOPBIX OCYIIECTBISIETCS B PA3IMYHBIX LENSX.

8.3. IIpu onpenenennu cpokoB xpanenus [1/{n bank ncxonut u3 tpeboBaHmit:
e Tpynosoro Koaekca Poccuiickoit denepanmu;

® 3aKOHOJIATEILCTBA O MPOTUBOACHCTBUY JICTATU3AIMK (OTMBIBAHHUIO) JOXO/I0B, TTOJTYYCHHBIX
MPECTYIHBIM MTyTeM, B (UHAHCUPOBAHUIO TEPPOPU3MA;

¢ 3aKOHO/IATENIBCTBA O OYXTaITEPCKOM yUeTe;
e ['pax1aHCKOTO 3aKOHOIATEIbCTBA;
¢ IIHBIX HOPMATUBHO - IPABOBBIX aKTOB B OOJIACTH MEPCOHATBHBIX JJAHHBIX.

8.3.1. B cnyuae ecnu B cormacuu CyOwekrta I/l Ha oOpabotky IIJIH yka3anbl Oomee
JUINTETbHBIE ~ CPOKM  XpPAHEHHWs, YEM  CpPOKHM, YCTAHOBJIEHHBIE JIEHCTBYIOIIUM
3akoHomarenbcTBOM  Poccuiickoii  ®enepanuu, XxpaneHue IIJI[H ocymectBiusercs B
cooTBeTcTBUU ¢ cornacueM Cyobekra [1/lH B TeueHHEe yka3aHHOTO B HEM CpPOKa.

8.3.2. B cayuae pemenns Cyowsekta [1[IH 06 Ot3piBe Cormacus Ha oO6pabotky ero I1/1H,
OrniepaTopy HaIpaBiIsIeTCs COOTBETCTBYIOIIEe 3asBieHue, coaepxaiiee [1/1a Cyonekra I1/1H,
JIAaHHBIE JIOKYMEHTA YJ0CTOBEPSIONIETO JUIHOCTh U noanuck Cyonekra [1JIH. B ciydae ecnu
Cyonexrt 1)1 He yka3zan B oT3b1Be B sBHOM Buie [1J[H 1 11emeit, 11t KOTOPBIX OCYIIECTBIISETCS
o13bIB Cornacusi, OnepaTrop CUUTAET, YTO COTIacue OTO3BaHO /sl Bcex TunoB [1J[H u neneit.

8.3.3. I1ln, Heucnonb3yemMble B ONEPALMOHHOHN JesTenbHOCTH baHka, M 1enb 00paboTKu
KOTOPBIX HE JOCTHUTHYTAa, MOTYT OBbITh NEPEBEACHBI HA APXUBHOE XPAaHEHUE C COOIIOJICHUEM
BCEX HEOOXOAMMBIX TpeOOBaHMHU, MpeaycMoTpeHHBbIX DenepanbHbIM 3aK0OHOM Nel25-03,
[Ipukazom PocapxuBa Ne236 u WHBIMH HOPMATHBHBIMHM aKTaMH B c(epe OpraHu3aluu
XpaHEeHHMs, KOMIICKTOBAHUS, yU€Ta U UCIOJIb30BAHUS ApXUBHBIX JTOKYMEHTOB.

8.3.4. ApxuBHpOBaHUE TOKYMEHTOB, conepkamux [1/[H, ocymiecTBageTcss B yCTaHOBICHHOM
B banke nopsnke. O6s3aTenbHBIM yeoBHeM apxuBupoBanus [1/{H sBiseTcst obecneueHne ux
KOH(HICHIIMATLHOCTH U 0€30IaCHOCTH.

8.3.5. Ilpu ocymiecTBIEHNH XpaHEHHUS NEPCOHAIBHBIX JaHHBIX baHk ucnosibp3yer Oasbl
JaHHBIX, HaXosIKecs Ha TeppuTopun Poccuiickoit @enepanyu, B COOTBETCTBUH C 4. 5 CT. 18
®enepanbHoro 3akoHa Nel52-D3.

8.4. Cyowekt [1JIH nmeeT mpaBo Ha mosrydeHue WHMOpPMAIUH, Kacaromencs: o0paboTKu ero
MEPCOHATIbHBIX NAHHBIX, B TOM YHUCJIC coz[epxcamel‘/'l:

® [IPaBOBbIC OCHOBAHMS U 1Ie7TH 00PaOOTKH MEePCOHATBHBIX JaHHBIX;



e ToATBepKAeHNE (hakTa 00pabOTKH MEPCOHANBHBIX JaHHBIX baHKOM;
e 1€ U ipuMeHsieMble bankoM criocoObl 06paboTKH MepCOHANbHBIX JaHHBIX;

® HANMCHOBAHHUC U MCECTO HaAXO0XIACHUA BaHKa, CBCIACHHSA O JIMOax (33. HUCKIHOYCHUEM
paboTHHKOB baHKa), KOTOPBIE UMEIOT JJOCTYII K TIEPCOHANBHBIM JaHHBIM WJIA KOTOPBIM MOTYT
6I>ITB PACKPBITHI ICPCOHAJIBHBIC JAHHBIC HA OCHOBAHUHW JOTOBOpPaA C bankoMm uiu Ha ocCHOBaHUU
dbeneparbHOTO 3aKOHA;

e oOpabaTbiBaeMble NIEPCOHAIbHBIE TaHHBIE, OTHOCSIIUECS K COOTBETCTBYIONIEMY CyObeKTy
[T/IH, UCTOYHUK UX TMOJIYYCHHUS, €CIM WHOM MOPSANOK MPEJCTABICHUS TaKUX NAHHBIX HE
IpeIyCMOTpPEH (eepaTbHbIM 3aKOHOM;

® CpoKU 00pabOTKU MEPCOHABHBIX JAHHBIX, B TOM YHCII€ CPOKU UX XPAHEHUS;

e mnopsagok ocymectieHus Cyowsekrom [IJIH mpaB, mpemycMmorpeHHBIX DenepanbHBIM
3aKkOoHOM Nel52-D3;

e yHpOpPMALUIO 00 OCYIIECTBICHHONW WM O INpearnojiaraéMoi TpaHCTPaHUYHON mepenaye
JaHHBIX;

® HaMEHOBaHUE WX (aMUJTUIO, UMSI, OTYECTBO U aJIPEC JIUIIA, OCYIIECTBIISIONIETO 00paboTKyY
NEepCOHANBHBIX JAaHHBIX IO mopydyeHuio banka, ecnu oOpaGoTka mopydeHa wid Oyner
NOpYy4YeHa TAaKOMY JIHILY;

¢ yHOPMALIKIO O CrIoco0aX MCTIOIHEHHSI OIIEPaTOPOM 00S3aHHOCTEH, yCTaHOBICHHBIX CT.18.1
®enepanbHoro 3akoHa Nel52-@3;

® UHBIE CBeACHUA, NpeaycMoTpeHHble DenepanbHbM 3aKkOHOM Nel52-D3 unu apyrumu
dbenepanbHBIMU 3aKOHAMH.

8.5. Cyonwekr I1/In BpaBe TpeboBaTh OT baHka yTOYHEHUS €ro MEepPCOHANBHBIX TaHHBIX, UX
OJIOKHPOBAHMSI WM YHUYTOXKEHHsS] B CIllydae, €CJIM IEepPCOHAIbHBIC JlaHHBIE SBIISIOTCS
HENOJHBIMU, YCTAPEBUIMMH, HETOYHBIMU, HE3aKOHHO IOJYyYEHHBIMU WM HE SBISAIOTCA
HEOOXOIMMBIMU JIJIS 3asBJICHHON 1enu 00pabOTKHU, a TakKe NMPUHUMATh MPETyCMOTPEHHBIE
3aKOHOM MEpBHI I10 3aIIUTe CBOUX MPaB.

8.6. Cyonext [1/lH nmeeT mpaBo Ha MojydeHHEe MHPOPMALIUK, Kacarollelcss o0paboTKU ero
IIepCOHATILHBIX JaHHBIX, B COOTBETCTBUH C TpeOoBaHUAMHU cTaThi 14 DenepanbHOrO 3aKOHA
Nel52- @3.

8.7. Tlopsimox HampaBnenus Cyobektom IIJI[H (ero mnpenacraBuTeneM) 3ampocoB Ha
MpeaocTaBlieHue CBeACHUH omnpeneneH TpedboBanusmMu denepanpHoro 3akona Nel52-d3. B
YaCTHOCTH, B COOTBCTCTBHUH C yKa?)aHHBIMI/I TpCGOBaHI/IHMI/I 3anp0c Ha HonyquHe
nHpopmaruu B banke n1omKeH comepxKaTh:

® cepuio, HOMEP OCHOBHOTO JIOKYMEHTa, yaocToBepstomero tuaHocTh Cyonekrta [1/]H (ero
HpeI[CTaBI/ITeHH), CBCACHUA O AATC BbIAA4YU YKA3aHHOI'O JOKYMCHTA U BBIJABIICM €TO OpPTaHC,

e cBeseHus, noaTBepxkaatomue ydactue Cyobekra I1/[H B oTHOmeHusix ¢ bankom (Homep
JIOTOBOpA, JlaTa 3aKIIOUEHHs JIOTOBOpA, YCIOBHOE CJIOBECHOE 00O3HAueHHE W/WIM WHBIC
cBeleHus), JHOO CBeNEHUs, MHBIM 00pa3oM MoATBepkAalomue ¢GakT o0paboTKu
NEPCOHAJIBHBIX JaHHBIX baHkoM;

e noamuch Cyowekta [1JIH (ero mpeacraButens).



8.8. 3ampoc MokeT OBITh HampaBiieH B (OpME 3JICKTPOHHOTO JTOKYMEHTA W TOIIMUCAH
AJIEKTPOHHOU MOJIUCHIO B COOTBETCTBUU C JACUCTBYIOLIUM 3aKOHOAATEILCTBOM Pocculickon
denepanuu.

8.9. CyoObekthl IIJ[H HecyT OTBETCTBEHHOCTh 3a MpeAOCTaBlieHHEe baHKy I0CTOBEPHBIX
CBEJICHMH, a TAaKXe 32 CBOEBPEMEHHOE OOHOBJICHHE MPEIOCTABICHHBIX JAaHHBIX B CiIydae
KaKUX-TH00 U3MEHEHU.

8.10. bank cooOmaeT B mopsike, mpeaycMoTpeHHOM cT.14 deaepanbHoro 3akoHa Nel52-D3,
Cyonexty I1JIH nnu ero mpexacraButento uHbopManuio o Hamuuuu [1J[H, oTHOCSIMXCSA K
cootBercTByomemMy Cyonekty I1/{H, a Takxke mpeaocTaBiseT BO3SMOKHOCTh 03HAKOMIICHUS C
stumu [1/10 npu o6pamennn Cyonexta [1/]H nnm ero npeacraBuTens 1100 B TEYCHHUE CPOKOB,
yctaHoBieHHbIX 4.l. ¢1.20 ®DenepanbHoro 3akoHa NelS52-®d3,mpu yciioBUM, YTO 3ampoc
odopMIIEH B COOTBETCTBUHU ¢ TpeOOBaHUAMU 11.8.6 HacTosmen [TomuTukuy.

8.11. bank BmpaBe oTkazath B mpeaocraBieHun wHpopmanun Cyobekty [IJIH wim ero
MIPEACTABUTEINIO MPU MX OOpalIeHnu Ju00 mpu noiydeHuu 3amnpoca. [Ipu stom bank o06s3an
JaTh B TMHCHBbMEHHON (popMe MOTHBUPOBAHHBIM OTKa3 B CPOK, YCTaHOBJICHHBIA 4.2. cT.20
®enepanbHoro 3akoHa Nel52-@3. OTka3 BO3MOXKEH B CIEAYIOLINX CIIY4asiX €CIIH:

e nipaBo CyOwekrta [1/In Ha goctyn k ero [1/IH MOXeT OBITH OTPaHUYECHO B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoi denepannu, B TOM YHCIIE, €CIIH:

e oOpabotka I1/IH ocymiecTBIseTCS B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®emepanui 0 MPOTHUBOACUCTBUU JIETATU3alMK  (OTMBIBAHUIO) JTOXOJOB,
MOJTyYEHHBIX IPECTYIHBIM MTyTeM, H (PMHAHCUPOBAHUIO TEPPOPHU3MA;

e nocryn CyoOnekta [IJIH K ero mepcoHaIbHBIM JaHHBIM HapyllaeT TMpaBa M 3aKOHHbBIC
MHTEPECHl TPETHUX JIUII,

® B MHBIX CIIy4asx, IPeAyCMOTPEHHBIX YacThio 8 ctaThu 14 denepanbHoro 3akoHa Nel52-D3.

8.12. B cnyuae peanuzanuu Cyobexkrom I1J]H cBoero npaBa TpeOGoBaHMS B YaCTH yTOUHCHHS
cBoux II/IH, X OIOKMPOBAHUS MM YHHUYTOXEHHUS Ha OCHOBaHHM Toro, uto I1/IH sBistoTcs
HEINOJHBIMM, HETOYHBIMU WM HEaKTyaJbHbIMU baHK B CpOKHM, ycTaHOBIEHHbIE CT. 20
OenepanbHoro 3axkoHa Nel52-@3, 00s3aH BHECTH B HUX HEOOXOJUMBbIC H3MEHEHUS,
OCYILLECTBUTbH OJIOKUPOBAHUE WIIM YHUUTOKECHHE.

8.13. O6pabarsiBaemblie [1/[H moayie’xkaT yHHUTOKEHHUIO THOO 00E3TUIMBAHUIO B CIICIYIONTUX
CIy4dasiX, €CJIM HWHO€ He NPEeayCMOTpeHO corjameHnueM Mexay Omnepartopom I[I/In u
Cyonextom I1/[H, mOTOBOpOM, BHITOIONPHOOPETATENIEM WM TMOPYYUTEIEM IO KOTOPOMY
apnsietcst Cyowsekt [1/]H, nnn @enepanbHbiM 3akoHOM Nel52-D3:

e Jloctmxenue nenei 00pabOTKH NEPCOHANBHBIX IaHHBIX;

e B ciyuae yTparhl HEOOXOAMMOCTH B JIOCTHKEHUM 1eiei oopadorku [1/1H, ecnu nHOE HE
npenycMoTpeHo denepanbHbIM 3ak0HOM Nel52-D3;

e llcTeuenue cpoka AeUCTBUS coriacus win or3biB coriacus Cyonsextom I1/1H;
e BrisiBieHre HenpaBOMEpHOI 00pabOTKH MepCOHATBHBIX TAHHBIX.

8.14. B cmydae aBromatuszupoBanHoi oopadbotku [T/, [1/H yHuYTOXKAIOTCS IMTyTEM YIAICHHS
[1/11 13 6a3 maHHBIX, TTOJIEeH ANIeKTPOHHBIX (hopm gokymeHTOB U UCII/IH. B cinyuae o6paboTku



[1/T1 6e3 ucnosb30BaHuUs CPEACTB aBTOMaTH3auu, [1JIH yHUUTOXAIOTCS ITyTeM U3METbUYSHUS
OyMaru B O4eHb MEJIKHE MOJIOCKH WJIM KPOILIEUHbIE KYCOUKH.

8.15. B cirydae oTcyTcTBUSI BO3SMOXKHOCTH YHUUTOXEHUs [1/H B TeueHne CpOKOB, yKa3zaHHBIX
B 4.6 c1.21 @enepanpHoro 3akoHa Nel52-D3, bank ocymectsiuser O1okupoBanue takux [1/1x
WM oOecrieunBaeT ux OjokupoBanue (ecinu 0opadotka [1J[H ocymecTBasSETCS APYTUM JTUIIOM,
JEMCTBYIONIUM I10 opy4deHuto banka) u obecrieunBaeT yHUUTOXKEHNE TEPCOHATIBHBIX JaHHBIX
B CPOK He 0oJiee ueM 6 (11ecTh) MECSIIEB, €CJIM HHOM CPOK HE YCTAHOBJICH 3aKOHO1aTEILCTBOM
Poccuiickoit @enepanuu.

9. OTBETCTBEHHOCTD

9.1. Koutponr wucnoiaHeHusi TpeOoBaHui Hacrosmer IlomuTHKM —oOcCyIIecTBIiIseTCS
OTtBeTcTBeHHBIM 3a opranuzanuio O6padoTku [lepconanpHbIX JaHHBIX B baHke.

9.2. Jluna, BUHOBHBIC B HapylmieHWH HOpM, perymupyromux OO0pabotky I[lepcoHambHbIX
MaHHBIX M 3amuTy oOpabarbiBaeMbix B banke IlepcoHanbHBIX JaHHBIX, HECYT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuiickor denepaunu

10. HOPMATHUBHBIE CCBIJIKHA

10.1. Konctutyus Poccuiickoit @eneparumu.

10.2. ®epnepanbubiii 3akoH Poccuiickoit ®denpepanmu ot 27.07.2006 Nel52-d3 «O
NepCOHANBHBIX JaHHBIX» (DenepanbHblil 3aKk0H Nel52-D3).

10.3. ®enepanbubiii 3akoH 0T 02.12.90 Ne395-1-D3 «O 6ankax 1 6aHKOBCKOU JEATETLHOCTH
(DenepanbHbIi 3aKk0H Ne395-1-D3).

10.4. ®enepanphbiii 3akoH oT 22.10.2004 Nel25-®3 «O6 apxuBHOM nene B Poccuiickoit
Oenepanuny (DenepanbHbiii 3ak0H Nol125-D3).

10.5. ®enepanbubii  3akoH 0T 30.12.2006 No218-®d3 «O KpeaWTHBIX HCTOPUIX»
(DenepanbHbiii 3ak0H Ne218-D3).

10.6. Ilpuxa3z PocapxuBa ot 20.12.2019 Ne236 «OO6 yrBepkaenun Ilepeunsi THIOBBIX
YIPaBJIEHYECKUX APXUBHBIX JTOKYMEHTOB, OOpa3yIOIIMXCS B Mpolecce AesITeIbHOCTH 12
rOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBICHHs M OpraHM3alui, c
yKazaHueM cpokoB ux xpaHeHus» (IIpukas Pocapxusa Ne236).

10.7. ®enepanbubiii 3ak0H 0T 06.04.2011 Ne63-D3 «O0 31€KTPOHHOM MOITUCH.

10.8. Ilpuxa3 Pockomuamzopa ot 05.09.2013 Ne996 «OO6 yTBepkIeHHH TpeOOBaHUHI U
METOJIOB IO 00E3TMUYNBAHHIO TIEPCOHATIBLHBIX TAHHBIX).

10.9. ®enepanpubiii 3ak0oH oT 29.11.2010 Ne326-d3 «O0 o00s3aTeIPHOM MEIUITHHCKOM
ctpaxoBanuu B Poccuiickoit ®denepanun» (Penepanbhblil 3akoH Ne326-D3).

10.10. IlocranoBnenue IlpaButensctBa PD ot 01.11.2012 Ne 1119 «OO6 yrBepkaeHUU
TpeOOBaHUI K 3aIIMTE MEPCOHAIBHBIX JAHHBIX MpU UX 00paboTke B WMH(POPMAIMOHHBIX
CHCTeMaX MEPCOHATBHBIX JaHHBIXY.



10.11. ITocranoBnenue IlpaButennctBa PD® ot 15.09.2008 No 687 «OO0 yTBepx)AcHUU
[Tonoxxenust 06 0COOEHHOCTSAX OOPaOOTKM MEPCOHATBHBIX IAHHBIX, OCYILECTBIIsieMON 0e3
HCTIONIB30BAHUS CPEJICTB aBTOMATH3AIINN.



[Tpunoxenune Nel
k [Toomutuke OO0 «KamMkoMOaHK» B OTHOIICHUH
00pabOTKH EPCOHATILHBIX JIAHHBIX

YCIJIOBUA OBPABOTKU ITIEPCOHAJIBHBIX JAHHBIX B OO0 «KAMKOMBAHK»
000 «KamkoMOaHK» OCYIIECTBIAET 00pabOTKY MEPCOHATBHBIX JaHHBIX Ha CIEAYIOUINX yCIOBUAX:

Kateropusi CyobexktoB | Ilean 00padoTku nepcoHanbHbIX | IlepedyeHb mepcoHATBLHBIX JTAHHBIX Cnocod o0padoTkn Kateropuu
NMEePCOHATBHBIX JAHHBIX MEePCOHATBHBIX TAHHBIX MePCOHATBHBIX
JAAHHBIX JAAHHBIX
Kimentsr banka * OCYIIECTBIICHHE 0AaHKOBCKHUX e (hammIusl, UM, OTYECTBO Cwmemrannas 00paboTka (kak | OOIIeIOCTYITHEIE,
oTmeparuii u ® 1071 C UCTIOJIb30BaHUEM, TaK U 0€3 | UHBIC

3aKITI0YCHUE/UCIIOTHEHUE CICTIOK B
COOTBETCTBUM C Y cTaBoM baHka u
BBIaHHBIMH BaHKyY nHIIeH3nsAMHU Ha
coBepIleHHe OaHKOBCKUX M MHBIX
onepanuii

* pPacCMOTpPEHHE BO3MOKHOCTH
NpenocTaBieHNs] (PUHAHCOBBIX HITH
uHbIX yeayr Cyowexty 110 B
COOTBETCTBHH C 3aKOHOATETECTBOM
Poccuiickoit ®enepanuu

* IPEAOCTaBICHUE OTYETHOCTU
roCyIapCTBEHHBIM HAJ30PHBIM
opranam, banky Poccuu B
COOTBETCTBHH C TPEOOBAHUSIMU
JIEHCTBYIOILETO 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu

* npenocrasienne Cyonekry [1/1xn
nHpopMaun 00 OKa3bIBaEMbIX
yciyrax, o pa3padoTke baHkom
HOBBIX MPOTYKTOB U YCIYT, 00
ycnyrax maptHepoB banka,
WH(GOPMHUPOBAHUE O TPEITIOKEHUSIX
IO TIPOIYKTaM U YCIyTaMm, a TakKe O
MPOBOJMMBIX aKIHAX, 00 OIICHKE

® YHCII0, MECSII, TOJT POXKIACHWSI,
MECTO POXKJICHUS, CTpaHa POXKICHUS
® TPaXKIaHCTBO

® CCMCHHOE TTOJIOKCHHE

® COTMAJIBHOE TIOJIO’KEHHE (B T.4.
CBEJICHUSI O COITUANTBHBIX JILIOTaX)
® CBEJICHUS O TMPUHAIICIKAIIICM
KIIMEHTY UMYIIIECTBE

® 00pa3oBaHuE, TOKHOCTh, MECTO
paboThI, TOXO/BI, CBEJICHHS O
TPYIOBOH NEATEITLHOCTH, TaHHBIC
JIOKYMEHTOB, YIOCTOBEPSIOITHX
JIUYHOCTbH; M UHBIX IOKYMCHTOB,
BBIIaHHBIX Ha UM Cyowekra [1/]0
(TpymoBBIE€ KHIKKH, BOTUTEIIECKIE
YAOCTOBEPECHHSI, MUTPAIIIOHHBIC
KapThl, pa3pellicHue Ha BPEMEHHOE
MIPO’KUBAHKE U JP.)

® JlaTa PErUCTPaIid U aapec
(TIpOXKUBAHUS, PETUCTPALIHIH )

e ceenenus 00 MHH, CHUJIC

UCTIOJIb30BaHUS CPEJICTB
aBTOMaTHU3aIINHN)




KadecTBa 00CITy)KUBaHUS KIIHCHTOB H
MEpPOTPHUATHAX (IO KOTOPBIM
MMeeTCs IPeIBapUTENHFHOE COTJIache
KinenTa Ha ux nmonmydeHwue)

* IPOBEJIEHUE aKIIUH, MEPOIPUSITHH,
OITPOCOB, UCCJIEIOBAHUH,
3aKJIFOUEHUE, UCTIOTHCHHE,
M3MEHEHUE U MTPEeKpaIicHue
JoroBopos ¢ Kimmenramu n/uim
pean3anys COBMECTHBIX TIPOCKTOB

* MPOBEJICHUE MEPOTIPUITHIA TIO
MIPOTUBOICHCTBHIO JIETATU3AIIUT
(OTMBIBaHHIO) TOXOOB, TTOTYICHHBIX
MPECTYIHBIM IyTEM U
(hMHAHCHPOBAHMIO TEPPOPHU3MA, U
(hMHAHCHPOBAHMIO PACTIPOCTPAHEHUS
OPYKHUSI MACCOBOTO YHUYTOXKCHUS
(IIOJ/OT-OPOMY)

* popMHUpOBaHKE JAHHBIX O
KpenutHoi ucropuu Knuenra u
MOJTyYeHHUE TAHHBIX O KPSTUTHON
ucropuu Knuenra

* IPOBEJIEHUE MEPOIIPUATHH,
HEOOXOIMMBIX JIENCTBHIA 110
YperyJIupOBaHUIO 3asBICHUH,
TIPETEH3U; OTPaOOTKE COOOIICHMIA
KimnenToB mo Bonpocam kauecTBa
00CTyKUBaHYSI, TPEIOCTABICHUS
MPOAYKTOB, IEATEIHHOCTH KaHAIOB
poaax

* 00paboTka 3arpocoB CyObEeKTOB
[T/ (B pamMkax IEeHCTBYIOIETO
3aKOHOJaTeNnbCTBa Poccuiickon
Odepepanun)

* o0ecreueHre MpPOITyCKHOTO
pexnMa Ha o0beKTax banka (B Tom

® KOHTAaKTHBIC JaHHBIE (TeJe(OH,
aJipec JICKTPOHHOH TOYTEHI,
TTOYTOBKIH anpec)

® KpenuTHas uctopus (B
COOTBETCTBHH C TIEPEYHEM CBEICHUH,
onpezaeneHHbIM DenepaabHBIM
3akoHOM No218-D3)

e crienuanbHbie Kateropuu [1/1H,
00pabaThIBacMEbIC B CITydasXx,
MIPEAYCMOTPEHHBIX CT. 7 4. 1, T.11. 2
®denepanpHoro 3akona ot 03.07.2016
Ne230-D3 «O 3amuTe mpas U
3aKOHHBIX UHTEPECOB (PM3UUECKUX
JIUI] TIPH OCYIIECTBICHUT
JIESATEIILHOCTH TI0 BO3BpaTy
MIPOCPOUYCHHOM 33JOKEHHOCTH U O
BHECCHUM U3MEHEHUH B
®epepanbHblii 3aK0H «O
MUKPO(QUHAHCOBOU ACSITCIHPHOCTH H
MUKPO(HHAHCOBBIX OpTaHU3AIHIX)
nHble cBeaeHus o Cyonekre I1/1H B
3aBHCHMOCTH OT OKa3bIBACMBIX
BankoM ycnyr u ocyIiecTBIsIeMbIX
OTIepAaIViA, ¥ BEITIOHEHUS (YYHKITHH,
BO3JIOKEHHBIX 3aKOHO/IaTEIIECTBOM
Poccuiickoit @eaepanuu.




YHCIIe 11 OJJHOKPATHOTO MPOIycKa
CyOnekra [1JIH Ha TEPPUTOPHIO
banka)

* BBISIBJICHHE CTyJacB
MOIIIEHHUYECTBA, XUIICHUS
JIEHEXXHBIX CPEJICTB CO cCUeTa
KimneHTa, MHBIX IPOTUBOMPABHBIX
JIEUCTBUM, TPEAOTBPAIICHUS TAKUX
MPOTUBOIIPABHBIX JEUCTBUM B
JATBHEUITIIEM U JIOKATH3aIHH
MOCHENICTBUI TaKUX JECHCTBUH

e ocyImiecTBiIeHHE QYHKLHA,
IMOJTHOMOYHMH U 00SI3aHHOCTEH,
BO3JIOKEHHBIX Ha baHk
JIEHCTBYIONUM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu

® OCYIIECTBIICHUE MEPOTIPUSATHIA 1O
MIPOBEPKE KIUEHTA (JTUTIA,
OCYIIECTBISIONIETO (PYHKITUU
SAMHOJIMYHOT'O UCTIOTHUTEIIBHOTO
opraHa FOPUJIHYECKOTO JIUIA/ero
YIIOJIHOMOYEHHBIX TIpeICTaBUTENCH/
yupeauresei/ oeHepuIrapHbIX
BIIQJICITIBIICB) JIO 3aKJIFOUCHUS C HUMH
JIOTOBOpA

® IPOBEpPKA HATMYUS/OTCYTCTBUS
CBelleHUN 0 OaHKPOTCTBE B EnnHOM
(benepanbHOM peecTpe CBEIICHUH 0
0aHKpOTCTBE

® OCYIIECTBIICHUE TeIS(HOHHON CBS3H
C 1IeNTbI0 UHYOPMUPOBAHUS O
3aJI0JDKeHHOCTH Tiepe] bankom (B
TOM YHUCJIC O CyMME U CpOKax
MOTAIICHUS 33]I0JKCHHOCTH)

® B3BICKAaHUE
MIPOCPOYCHHOMN/TIPOOICMHOM




3aJI0JDKEHHOCTH ® HH(OPMHUPOBaHUE
KimneHTa 0 mpoBe/IeHHBIX OTepaIusaxX
® JCIIOJTHEHUE TIOPYYCHUS TPETHETO
nuIa Ha 00pabOTKy NePCOHATBHBIX
JTAHHBIX B COOTBETCTBHH C
TpeOOBaHUSAMH JACHCTBYIOIIETO
3aKOHOJATeNbLCTBA Poccuiickoi
®denepanuu

® UCIIOJTHeHUE (PYHKIUMN, TIPaB U
o0s13aHHOCTEH BbaHka 1o 1oropopam,
3axmoueHHBIME ¢ CyOnekTamu 11]/1H

KonTtparentsl banka | e ocymiecTsieHre MEpOIpHATHIA 11O o (haMuIIHs, UMsI, OTYECTBO CwMmemannas o0paboTka (kak | OOmenocTynHble,
MPOBEpPKE KOHTpareHTa o 10T C HCTIONIb30BAaHHEM, TaK U 0€3 | MHBIC
* o0ecrieyeHue MMPOITYCKHOI'O ® YUCJI0, MECHL, TOJl POKICHHUS, HCIIOJIBb30BaHUA CPEACTB
pekuMa Ha o0bekTax banka (B ToM MECTO POXKICHHS, CTPAHA POXKICHHSA aBTOMAaTHU3aLINH)
YUCIIE 15l OHOKPATHOTO IPOIYCKA | o rpask[aHCTBO
Cy6nexra [1/]H Ha TeppuTOpHIO ¢ CeMENHOe TIONOKEHHIE
banka) ® JOJDKHOCTh
e ocyliecTBiIeHHE QYHKLHA, o JTaHHBIE JOKYMEHTOB,
TONHOMOUHHT 1 00s3aHHOCTEH, yIOCTOBEPSIONIUX TMUYHOCTD; U HHBIX
BOSJIOMCHHBIX Ha bank JOKYMEHTOB, BBIIaHHBIX Ha UM
JICHCTBYIOIIMM 3aKOHOZIATENBCTBOM | CyGpexta [T/1H (MHIDALHOHHbIE
Poccuiickoli Denepanun KapThl, pa3perieHne Ha BpeMEHHOE
® MPOBE/ICHUE AKIMIT, MEPONIPHATHH, | ynosupanue 1 1p.)
OIIPOCOB, UCCIIEAOBAHUM, o JaTA PETHCTPALIY H A/Pec
3aKIII0YEeHHUE, UCTIOJIHEHNE, (IPOIKHBAHS, PEFHCTPAITHH)
M3MCHCHUC 1 TIPCKPAILCHUC ® KOHTAKTHbIE JaHHBIE (TenedoH,
JIOTOBOPOB C KOHTPAreHTaMH W/HIIH AZIPEC HIEKTPOHHO MIOUTEI
peann3aiys COBMECTHBIX IPOEKTOB MOUTOBKIH A71peC) ’
e BenedunmapHsie ® IPOBEICHUE MEPOTIPHUATHH MO o (hamMuIHs, UMsi, OTIECTBO Cmemannas 00pabotka (kak | OOImenoCcTynHbIE,
Biagebibl Kitmenra MPOTUBOACHCTBHUIO JIETaH3aluu o 10T C HCTIONIb30BAaHMEM, TaK U Oe3 | MHBIC

e BriroonpruoOperare
mu Knuenta

(OTMBIBaHHIO) TOXOOB, MTOTYICHHBIX
MPECTYITHBIM ITyTEM U
(hMHAHCUPOBAHHIO TEPPOPU3MA, H
(hMHAHCHPOBAHHIO PACTIPOCTPAHCHUS

® YUCII0, MECHII, TOJ] POXKJICHUS,
MECTO POXKJICHHUSI, CTPaHa POXKICHUS
® IPaXIAaHCTBO

HUCIOJIb30BaHUA CPCACTB
aBTOMaTI/I3aLII/II/I)




OpYyKHAd MaCCOBOTO YHUYTOXKCHUA
(TIOJ]/®T-OPOMY)

® JJaHHBIE JOKYMCHTOB,
YAOCTOBEPSIOMINX JTHYHOCTD; U HHBIX
JIOKYMEHTOB, BBIJJAHHBIX HA UM
Cyo0nekra [1JIH (MUTpaliiOHHBIC
KapThl, pa3pelieHne Ha BpeMEHHOE
MPOXUBaHUE U JIp.)

e aTa u agpec (MIPOKUBAHUSA,
perucTpanyu, MoCTaHOBKY Ha y4eT)
e ceenenus 00 MHH, CHUJIC

® KOHTaKTHbIE JaHHBIE (TeNedoH,
aJIpec JIEKTPOHHOM MOYTHI,
TTOYTOBKIH azpec)

e Pabotuuku banka

* PerynupoBanue TpyI0BbIX
ornomennii Cyosekra [1/11 ¢
Bankowm (obecrieueHre COOIIOACHHUS
3aKOHOB ¥ UHBIX HOPMAaTHUBHBIX
MPaBOBBIX aKTOB, COJICHCTBUE
pabOTHHKAM B TPYAOYCTPOHCTBE,
00y4YeHHH, TTPOIBHKCHUU TIO
ciayx0e, o0ecTrieueHIe TNIHOM
Oe3onacHOCTH pabOTHUKOB,
KOHTPOJISI KOJIMYECTBA U Ka4ecTBa
BBITIOJTHIIEMOH paOOThI U
o0ecrieyeHus: COXPaHHOCTH
MMYIIIECTBA)

* [IpenocraBiieHre OTYETHOCTH
roCyIapCTBEHHBIM HA30PHBIM
opranam, banky Poccuu B
COOTBETCTBHH C TPEOOBAHUSIMH
JIEACTBYIOIIETO 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu

e ocyIiecTBiIeHHE QYHKLHA,
IMOJIHOMOYMH U 003aHHOCTEH,
BO3JIOKEHHBIX Ha baHk
JIEACTBYIONIUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu

o (haMuIIHs, UMsI, OTYECTBO

® 11011

® YHCJI0, MECSIII, TOJ POXKICHUS,
MECTO POXKICHHSI, CTpaHa POXKICHUS
® TPaXKJAHCTBO

® ceMeitHOE TI0JIOKEHUE

® COIMAIBHOE MOJIOKEHHUE (B T.4.
CBEJICHUSI O COITUANTBHBIX JILI'OTaX)
® 00pa3oBaHuE, TOHKHOCTh, MECTO
paboTHI, TOXOBI, CBEICHUS O
TPYIOBOH NEATEITLHOCTH, TaHHBIC
JIOKYMEHTOB, yIOCTOBEPSIFOIINX
JIUYHOCTb; M UHBIX IOKYMCHTOB,
BbIIaHHBIX Ha uMs Cyonekra [1/]H
(TpyOBBIC KHUKKH, BOAUTCIHCKUE
YAOCTOBEPECHHSI, MUTPAITIOHHBIC
KapThl, pa3pernicHue Ha BpeMEHHOE
MIPO’KUBAHKE U JP.)

e nata u agpec (MPOKUBAHUS,
PETHCTPAIH, TOCTAHOBKY HA YYET)
e ceesienns 060 MHH, CHUJIC

® peKBH3UTHI c4eTOB CyOBEKTOB
I1/IH e KOHTAKTHBIC TAHHEIE

CwMmemanHas o0paboTka (Kak
C HCIIOJIb30BaHUEM, TaK U 0e3
UCIIOIB30BaHUS CPEACTB
aBTOMaTHU3aIINHN)

OO01e10CTyITHBIC,
HHBIE




(tenedon, aapec ANEKTPOHHOM
TTOYTHI, TIOYTOBBIN ajpec)

® CBEJICHHS, COJICPIKAIIUECS B
JIOKYMEHTaX, TIO/ITBEPKIAIOIINX
MPaBO Ha JILIOTHI

® CBEJICHHUS, YKA3aHHBIC B aKTax
IPaXIAHCKOTO COCTOSIHUS (B TOM
qHcie B CBUIETEIHCTBE O
perucTpanuu / pacTOp)KEHUH Opaka)
® CBEJICHHUS, YKa3aHHbIC B
CBUJICTEIILCTBE O POXKJICHHUU JICTEH
® CBEJICHUS M3 TPYAOBOTO JIOTOBOPA
paboTHHKa

® JJaHHBIEC pa3pelleHus Ha paboTy
WM TIATEHT

® OTHOUICHHE K BOMHCKOU
00SI3aHHOCTH

Kagmunater Ha
3aMEIlEHNe BaKaHTHBIX
nomKHocTed B banke

PaccMoTpenue BO3MOKHOCTU
3aKITIOYEHMS, 3aKIIOUEHIE U
KCIIOJIHEHHE TPYIOBOTO JI0r0OBOPA C
Cyonexrom [1/10

o hamMmIus, UMsl, OTYECTBO

® [10J1

® YICII0, MECSIII, TOJT POXKICHHUS,
MECTO POXKJICHUS, CTpaHa POXKICHUS
® TPAKIAHCTBO

® CCMCHHOE TTOJIOKCHHE

® COTMAJIBHOE TIOJIO’KEHHE (B T.4.
CBEJICHUSI O COITUANTBHBIX JILI'OTaX)
e nara u aapec (IPOKUBAHUSA,
pETHCTpAIH, TOCTAHOBKY HA YUET)
e ceenenus 00 MHH, CHUJIC

® KOHTaKTHBIC JaHHbBIE (TeIe]OoH,
aJipec JICKTPOHHOHN TOYTEHI,
MOYTOBKIH aapec)

® CBCJICHUS, COACPIKAIIUCCS B
pe3roMe KaHauaaTa

CwMmeranHast 00padoTKa (Kak
C HCIIOJIB30BaHUEM, TAK U 0€3
HCTIONB30BAHUS CPE/CTB
aBTOMaTHU3aIINHN)

OO011e TOCTYITHEIE,
WHbIE

Craxkepsl, TPaKTUKAHTHI
Baunka

® [IPUEM Ha CTaXXUPOBKY CTYICHTOB
1 BBIITYCKHUKOB y4eOHBIX 3aBeJICHUH

o (baMI/IJ'II/IH, nMs, OTYECTBO
® I10JI

CwMmeranHas 00padoTKa (Kak
C MCIOJIb30BAHUEM, TaK U Oe3

OO0111e TOCTYITHEIE,
HHBIC




C LIEJIbIO OIIEHKHU KadecTBa
BBITIOJTHCHHSI pa00T CTAXKEPOM B
paMKax 3asiBjieHHOro bankom
MIPOEKTA AJI1 PACCMOTPEHUS KaK
KaHJ#UIaTa Ha OTKPHIThIC BAKAHCUHU
® [IpUEM Ha MPAKTUKY CTYJACHTOB U
BBIITYCKHUKOB YYCOHBIX 3aBEICHUI
JUISL IPOXOKICHUS
03HAKOMUTEIHHOM, YUeOHOM!,
MPOU3BOJICTBEHHON WUJTN
MIPEAAUILIIOMHON TTPAKTHKH, a TaK¥Ke
JUTSI 03HAKOMIICHUS C paboTOM
noapasaencHuit banka u
JlalibHEeIIIee pacCMOTPEHUE
MPaKTUKaHTA KaK KaHIuaTa Ha
OTKpHBITHIC BakaHcuu banka
pPacCMOTpPEHHE BO3MOXKXHOCTH
3aKITFOYCHUS, 3aKII0YCHHE U
KCIIOJIHEHHE TPYIOBOTO IOr0OBOPA C
Cyo6nexrom [1]1H

® YUCII0, MECSII, TOJ] POXKJICHUS,
MECTO POXKJICHUS, CTpaHa POXKICHUS
® TPAXTAHCTBO

e nata u agpec (MPOKUBAHUS,
perucTpanyu, MOCTAaHOBKY HA yUET)
® KOHTaKTHBIC JJaHHbIE (TenedoH,
aJipec ICKTPOHHOH TOYTEHI,
TTOYTOBKIH ampec)

e cBefieHns1 00 0Opa3oBaHUK

® CBCJ/ICHUS U3 JOKYMCHTOB,
YIOCTOBEPSIIOIINX JTHIHOCTh

UCTIOJIb30BaHUS CPEJICTB
aBTOMaTHU3aIINN)

e PaboTHHKH,
MIPEACTABUTEIH
(henepabHbIX,
PETHOHAILHBIX OPTaHOB
roCcy/1apCTBEHHOMN
Biactu P®, opraHos
MECTHOT'O
CaMOYIIPaBJICHUS CY/IOB,
MIPaBOOX PAaHUTEIILHBIX
OpraHoOB U APYTHX
PETYIATOPOB

© PabOTHHKH, YICHBI
Poccuiickux u
MEXKTyHAPOTHBIX
OpraHu3alui,
OTPACJIEBBIX

* [IpEeIOCTaBJICHHE OTYETHOCTH
rOCYJapCTBEHHBIM HaJ30PHBIM
opranam, banky Poccuu B
COOTBETCTBHH C TPEOOBAHHAMH
JEHCTBYIOLIETO 3aKOHOAATENIbCTBA
Poccuiickoit ®enepanuu

o hamMmIus, UMsl, OTYECTBO

® JIOJDKHOCTh

® KOHTAaKTHBIC JaHHBIE (TeNe(OH,
aapec ICKTPOHHOH TOYTEHI,
TTOYTOBKIH ampec)

CwMmermanHast 00padoTKa (Kak
C MCIOJIb30BAHUEM, TaK U 03

UCTIOJIb30BaHUS CPEJICTB
aBTOMaTHU3aIINN)

OO0111e TOCTYIIHEIE,
WHBIC




acCcoIMaIu,
MexnyHapoaHbIX
TUTATEXKHBIX CUCTEM U

JIPYTUX KOMMEPYECKHUX

1 HEKOMMEPYECKHIX
Opra”u3aiuit

VYyactauku banka OCyIIecTBIICHUE (DYHKITUH, o (haMuIIHs, UMsI, OTYECTBO Cwmemannas o0paboTka (kak | OOIIEA0CTYITHBIC,
MOJTHOMOYHIA U 00513aHHOCTEH, e JlaTa ¥ MECTO POXKICHUS C MCIIOJIb30BaHUEM, TaK U 0€3 | HHBIC
BO3JIOKEHHBIX Ha baHk e JaHHbBIC JOKYMCHTOB, WCTIOJIb30BaHUS CPENICTB
ACHCTBYIOIINM 3aKOHOIATEIBCTBOM | y110CTOBEPSIFOLLIX JIMYHOCTD aBTOMAaTH3ALINN)
Poccntickoii ®enepariin ® a/IpeC PErUCTPAIUH MO MECTY
KUTEIHCTBA
® HOMEpP KOHTaKTHOro TesedoHa
® CBEJICHHUS O AEJIOBOM peryTalun
e ceenenus 00 MHH, CHUJIC
dusnyeckue auIa, OCyIIeCTBICHUE (QYHKITHH, e (hamuIusl, UM, OTYECTBO CwMmermanHas o0padoTka (kak | OOIIEA0CTYITHBIE,
ahpUITUpOBaHHBIE C MTOJTHOMOYHIA U 00513aHHOCTEH, ® MECTO JKHUTEILCTBA C HCIIONIb30BAHUEM, TaK U O€3 | WHBIC
Bankom BO3JIOKEHHBIX Ha baHk e OCHOBaHME (OCHOBAHHS), B CHITy HCIIONIb30BaHUS CPEJICTB
JACHCTBYIOIMM 3aKOHOAATEIBCTBOM | KOTOPOTO JIHIO PH3HACTCS ABTOMATH3AIINH )
Poccuiickoit @enepanuu adGHITMPOBAHHEIM
dusnyecKue IuIa, OCyIIEeCTBICHUE (QYHKITHH, e (hammIusl, UM, OTYECTBO CwMmermannas o0paboTka (kak | OOIIEA0CTYIHBIE,
BXO/ISIIIFE€ B OPTaHbI MOJTHOMOYHIA ¥ 00513aHHOCTEH, C HCIIONIb30BAHUEM, TaK U O€3 | WHBIC

ynpasneHus banka

BO3JIO>KEHHBIX Ha baHk
JIEUCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu

® J1aTa U MECTO POXKICHUS
® IPaXIAHCTBO

® JJaHHBIE JOKYMCHTOB,
YIOCTOBEPSIONINX JTHIYHOCTh

® MECTO PErHCTPAINH U ajpec
(haKTHUECKOTO MECTa KHUTEIbCTBA
® HOMEpP KOHTaKTHOro TesedoHa
e oOpaszoBaHHe

® CBEJICHHUS O JICTIOBOM perryTaruu
® MeCTO paboThI

® JOJDKHOCTh

® CBE/ICHHUS O TPYAOBOI
JIESITeTbHOCTH

® CBEJICHHS O POJICTBEHHUKAX

HUCIOJIb30BaHUA CPCACTB
aBTOMaTI/I3aLII/II/I)




e ceenenus 00 MHH, CHUJIC
® CTaTyC

o Ou3nueckue JuIa,
KOTOPBIM OOPMIISIOTCS
MpoITycKa Ha
TEPPUTOPHUIO MECT
HaxoxaeHus banka,
BHYTPEHHHX
CTPYKTYPHBIX
nojpa3/ieIeHu N

o Oum3nueckue JuIa,
OCYIIECTBIISIOIINE
JIOCTAaBKY
KOPPECTIOHCHITUN
(Kypbephl, COTPYIHUKH
cruencsssu, [1ouTer
Poccun u T.71.)

ObecnieueHne MPOMYCKHOTO PEXIMA
Ha 00bekTax baHka (B TOM yucCIie s
oJTHOKpaTHOTO Tiporycka CyOneKTa
[1/T1 Ha Tepputoputo banka)

o (baMI/IJ'II/IH, HnMs, OTYECTBO

® qUCJI0, MECALl, TOJ POKACHUA,
MECTO POXKIACHUA

® JaHHBIC JOKYMCHTOB,
YAOCTOBEPAOIINX TUIHOCTD

be3 ncnonb3oBaHus cpeqicTB
aBTOMaTHU3aLIUU

OO0111e TOCTYIIHEIE,
WHBIC

o [Toas3oBaTenu Beod-
pecypcoB banka

o [Tonp30Barenu
MoOUIBHBIX
npunoxxeHu banka

e 00paboTka 3anpocoB CyObEeKTOB
[11x (B paMKax IeHCTBYIOLIETO
3aKOHOJaTeNnbCTBa Poccuiickon
Ddenepanun)

® [IPOBEJICHUE MEPOTIPUSITHH,
HEOOXOIMMBIX JIEWCTBUIL 110
YperyIupOBaHUIO 3asBICHUH,
MPETEH3UH; 0TpabOTKe COOOIICHUIH
KnuenToB o Bonmpocam kauecTBa
00CTyKUBaHWYSI, TPEIOCTABICHUS
MPOAYKTOB, NEATEIHHOCTH KaHAIOB
poaax

e 00paboTKa oOpareHui,
HaTpaBJICHHBIX TOCPEACTBOM (HOPMBI
0o0paTHO CBsI3U Ha caliTe
www.kamkombank.ru

® oCylIecTBIeHHE QYHKLNHA,
MOJIHOMOYMH 1 003aHHOCTEH,
BO3JIOKEHHBIX Ha baHk

e [P-anpec B cetu MHTEpHET,
ucnons3yemblii Cyosextom 11 mis
B3anMoeHCcTBUS ¢ baHKoM, B TOM
qHCIIe JUIS TIOAKITIOYCHUS K CHCTEME
JTUCTaHIIMOHHOTO OaHKOBCKOTO
obcmyxxuBanus (MHTEpHET-0aHK,
MOOWJIbHBIN 0aHK), a TAKXKe BpeMs
OCYILIECTBIICHHS B3aUMOICHCTBHS

e rTapaMeTphl YCTPOICTBa JOCTYyMA K
cepBucam banka (ungpoBsie
OTHEYaTKU MPOTrPaMMbl IPOCMOTpa
cTpaHuil caiita banka,
UACHTHPHUKATOP MOOUIBHOTO
TenedoHa/CUM-KapTh)

e nH(MOpMAILHS O MECTOHAXOXKICHUN
Cyo0nexra I1]1H, nepenaBaemas
CEpPBHCOM T'€OJIOKAINU

o Tun Opay3epa v OneparMOHHOMI
CHUCTEMBI

ABTOMaTI/IBI/IpOBaHHaH

OO01e0CTyITHBIC,
WHBIC




JIEACTBYIOIIUM 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu

o Tun u MoJieNTh MOOMITBHOTO
YCTpOKCTBA

e llcrounuk Bxoja

o b opmariis o moBeACHUH
(BKITIOYAS KOJTMYECTBO U
HaMMEHOBaHUE MPOCMOTPEHHBIX
CTpaHUIY)

o Cookie-(haiinb

o damunus, UMs1, OTIECTBO

o KoHTaKTHEIC JTaHHBIE (HOMEP
TenedoHa, ajpec AIEKTPOHHOIH
TTOYTHI)

Wuble kaTeropun
Cyomwekros [1/1n

* OCylIecTBIIeHHE (HYHKLHH,
ITOJTHOMOYHMH 1 00SI3aHHOCTCH,
BO3JIO’KEHHBIX Ha baHk
JIEUCTBYIOIUM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu

o (haMuIIHs, UMsI, OTYECTBO

® YHCII0, MECSII, TOJT POXKIACHWSI,
MECTO POXKICHHS

® JaHHBIC JOKYMEHTOB,
YAOCTOBEPSIONINX JIMYHOCTh

* unble cBenenus o Cyonekre [1/]H B
3aBUCHMOCTH OT OKa3bIBa€MbIX
bankoM ycIyT U OCYIECTBIISIEMBIX
oTepaIyii, a TaKke HeoOXOAMMBIS
JUTS BBITIOJTHEHUSI (DYHKITUH,
BO3JI0KEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepatuu

CwMmemanHas o0paboTka (Kak
C HCIIOJIb30BaHUEM, TaK U 0e3
UCIIOIB30BaHUS CPEACTB
ABTOMaTH3aLIMH)

OO01e10CTyITHBIC,
HHBIC




